
 
 

 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

Glide n°  Date of issue: 28 September 2018 

Date of disaster: 28 September 2018 Point of contact (name and title):  

Arifin M. Hadi, Head of Disaster Management 

Operation start date: 28 September 2018 

Host National Society: Indonesian Red Cross (Palang Merah Indonesia) 

Number of people affected: Up to 301,000 (i.e. the population of Donggala) - to be updated 

N° of National Societies currently involved in the operation (if available and relevant): to be updated 

N° of other partner organizations involved in the operation (if available and relevant): to be updated 

 
This bulletin is issued for information only and reflects the current situation and details available at this 
time. The Indonesian Red Cross – Palang Merah Indonesia (PMI), with the support of the International 
Federation of Red Cross and Red Crescent Societies (IFRC), are continuing to monitor and respond to 
the situation with local and national resources. If required, additional financial resources will be 
sought via the relevant IFRC international disaster response mechanism.  
 

<click here to view the map of the affected area> 
 

The situation 
A series of earthquake has struck off Donggala, 
province of Central Sulawesi, Indonesia since 
14:00h West Indonesia local time on Friday, 28 
September 2018. The strongest one measuring 7.7 
on the Richter magnitude scale rocked Central 
Sulawesi at 17:02h, at a depth of 10km. 
 
The earthquake has also triggered tsunami warning 
from the Indonesian Tsunami Early Warning System 
(InaTEWS) and withdrawn at 17:39h. However, 
Indonesian Meteorological, Climatology and 
Geophysical Agency (BMKG) has confirmed the 
event of 1.5 metre of tsunami wave hit Palu, 
Donggala and Mamuju. There is no further 
information regarding the time of the tsunami as well 
as the impact. 
 
The impact of the earthquake with the strength of 7.7 
on the Richter magnitude scale was felt very hard. 
Based on INASAFE shake map, it is estimated at 
least 300,000 people are exposed in Donggala 
District and it is predicted that the event affected 
more population in other districts. Some areas in 
Donggala District including Parigi, Kasimbar, Tobolf, 
Toribulu, Dongkalang, Sabang and Tinombo regions 
can feel the tremor. It is estimated that in those 
areas, there is likely to be considerable damage.  
 
As of now, one person has been confirmed dead, ten people injured, and dozens of houses damaged in 

Few hours after the consecutive earthquakes (Photo: PMI Donggala, 
South East Sulawesi) 
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Donggala after a 6.0 Richter magnitude scale earthquake struck earlier in the afternoon.  
 
The national disaster management agency’s (BNPB) and the regional disaster management agency (BPBD) 
are coordinating the response and collating information on the earthquake’s impact . Initial reports indicate 
that dozens of buildings have collapsed, including houses and public facilities. It takes hours of driving to reach 
the most affected areas and the event has caused power outage as well as disruption on communication lines 
in some affected areas and the closing of the main airport of Mutiara SIS Al Jufri in Palu due to the damage of 
its tower and runway. 
 
Search, rescue and retrieval efforts are underway, with hundreds of villagers and multi-agency teams, 
including personnel from Palang Merah Indonesia (PMI), National Search and Rescue Agency 
(BASARNAS), BNPB, BPBD, Indonesian National Police (POLRI), Indonesian National Armed Forces (TNI) 
and local government agencies involved. Assessments as well as delivery of immediate assistance which 
includes first aid and basic medical services are also being undertaken alongside search, rescue and retrieval 
efforts. 
 
In the meantime, PMI and the IFRC Country Cluster Support Team (CCST) in Jakarta are coordinating with 
BNPB and the Ministry of Social Affair (MOSA) to obtain more information on the humanitarian impact caused 
by the earthquake. Based on initial information from secondary sources as well as from PMI teams on the 
ground, immediate needs include evacuation and management of injuries, medical and health services 
including referral services, food and non-food items and emergency shelter. 
 

Red Cross and Red Crescent action 
PMI has been on the ground from the onset, with its base units mobilizing 27 volunteers from Donggala  and 
20 volunteers from neighbouring district of Luwu to support search, rescue and retrieval efforts,  delivery of 
immediate assistance and undertake rapid assessment. To enable its base unit in Palu to deliver immediate 
assistance to the affected people, PMI is preparing to dispatch relief supplies of 500 tarpaulins, 200 blankets, 
200 sleeping mats, 500 jerry cans and 200 sarongs. The National Society is also mobilizing three water trucks 
and one ambulance (with medical crew) from neighbouring provinces (West Sulawesi, Central Sulawesi and 
Gorontalo). 
 
The IFRC Country Cluster Support Team (CCST) in Jakarta is providing technical and coordination support to 
PMI to work closely with PMI on needs assessment and to support communications and media relations 
needs. The CCST is also set to provide financial support to enable the mobilization of personnel and supplies 
by PMI. In this regard, initial discussions have been held with the Australian Embassy in Jakarta to access 
emergency response funds – from the Department of Foreign Affairs and Trade (DFAT) – based on an 
existing in-country agreement. If required, additional financial resources will be sought via the relevant IFRC 
international disaster response mechanism.  
 
Furthermore, the CCST is sharing information on the PMI response with the Humanitarian Country Team (HCT). 
The CCST is also engaging with MOSA, the national shelter cluster lead, to determine whether support is 
required for cluster coordination. 
 
The situation is evolving as more information on the extent of damage and needs emerge. A detailed plan 
of action for the PMI response will be developed over the coming days based on rapid assessments and 
analysis of secondary data. The CCST in Jakarta, with back-up of the IFRC Asia Pacific Regional Office 
(APRO), will continue to provide technical and coordination support to PMI, with personnel placed on standby 
in Kuala Lumpur for immediate deployment. Currently, IFRC has two surge coordinators in country 
supporting PMI in the Lombok earthquake operation. One of the coordinators has been put on standby in 
Jakarta for immediate deployment upon request from the National Society. Additional IFRC surge capacity 
can be mobilized from the global system. The collective IFRC response capacity is local as possible and 
global when required.  

 

 

 

 

  

http://adore.ifrc.org/Download.aspx?FileId=209266


Contact information 

For further information specifically related to this operation please contact: 

Indonesian Red Cross (Palang Merah Indonesia), Jakarta:  

• Dr. Ritola Tasmaya, MPH, secretary general; phone: +62 217 992 325; email: pmi@pmi.or.id

• Arifin M. Hadi, head of disaster management; mobile: +62 812 9777 7755; fax: +62 217 995 188;
email: arifinmuhammadhadi@gmail.com

IFRC Country Cluster Support Team, Jakarta: 

• Jan Gelfand, head of CCST and representative to ASEAN; mobile: +62 811 9690 8324;
email: jan.gelfand@ifrc.org 

• Christie Samosir, interim DRM coordinator ; mobile : +62 812 108 1750;
email : christie.samosir@ifrc.org 

IFRC Asia Pacific regional office: 

• Martin Faller, deputy regional director; email: martin.faller@ifrc.org

• Necephor Mghendi, head of disaster and crisis prevention, response and recovery;
email: necephor.mghendi@ifrc.org

• Johanna Arvo, operations coordinator; email: johanna.arvo@ifrc.org

For resource mobilization and pledges: 

• In IFRC Asia Pacific Regional Office: Sophia Keri, resource mobilization in emergencies
coordinator; email: sophia.keri@ifrc.org 

For communications enquiries: 

• In IFRC Asia Pacific Regional Office: Rosemarie North, communications manager;
mobile: +60 12 230 8451; email: rosemarie.north@ifrc.org  

For Performance and Accountability (planning, monitoring, evaluation and reporting enquiries): 

• In IFRC Asia Pacific Regional Office: Siew Hui Liew, PMER manager;
email: siewhui.liew@ifrc.org 

How we work 

All IFRC assistance seeks to adhere to the Code of Conduct for the International Red Cross and Red Crescent 

Movement and Non-Governmental Organizations (NGOs) in Disaster Relief and the Humanitarian Charter 

and Minimum Standards in Humanitarian Response (Sphere) in delivering assistance to the most vulnerable. 

The IFRC’s vision is to inspire, encourage, facilitate and promote at all times all forms of humanitarian 

activities by National Societies, with a view to preventing and alleviating human suffering, and thereby 

contributing to the maintenance and promotion of human dignity and peace in the world. 
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