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INDONESIA: FLOODS 
EMERGENCY RESPONSE 

Date 8 January 2004 

Appeal No. 02/04; Operations Update no. 1 
Appeal launched on 1 January 2004 for CHF 539, 305 (USD 431,444 OR EUR 345,155) for 2 months 
for 25,000 beneficiaries.  
Disaster Relief Emergency Funds (DREF) allocated: CHF 100,000; 
Period covered: January, 2004 

The Federation’s mission is to improve the lives of vulnerable people by mobilizing the power of humanity. It is 
the world’s largest humanitarian organization and its millions of volunteers are active in over 180 countries.  
For more information: www.ifrc.org 

 

In Brief 
Appeal coverage : Early indications to date (unconfirmed) amount to CHF 388,000 - donors are requested to 
forward signed pledge management notes urgently. 

Outstanding needs: CHF 539, 305 (USD 431,444 OR EUR 345,155) 

Related  Emergency or Annual Appeals: Annual Appeal (01.64/2004) 

Operational Summary: Following assessment, and to address the emergency needs of the 25,000 flood 
victims- mostly in Jambi (main focus area), Palembang, Riau and south Sulawesi; an international appeal has been 
launched on the 1st January 2004; as requested by the Indonesian Red Cross (PMI). With funds from DREF and 
continuous donor support, the relief operation has begun as planned meeting the emergency needs of people 
affected by the floods.  
 
 
Operational developments 
 
Coordination  
At the field level, close coordination is ongoing between local government units SATKORLAK /SATLAK 
(Provincial/District Disaster Management & Coordination Committee) and the PMI/Federation team in conducting 
beneficiary registration, receiving goods, local warehousing and transportation. A high level coordination meeting, 
chaired by Assistant Governor of Jambi was held at Jambi city on 5 January between SATKORLAK, local 
government health and social welfare units, PMI representatives (from national/provincial and district level), and 
the  Federation disaster management (DM) delegate discussed the modalities of the emergency operation, 
problems encountered so far and collaboration possibilities on further action. The coordination committee called 
for urgent action on the food and a food security assessment as a possible food crisis is expected in the post-
emergency period as thousand hectares of paddy field/cash crops were completely destroyed. Later in a separate 
coordination, meeting organised by the World Food Programme, on 6 January, operational updates, field findings 
and problems, and appeal contribution status were shared by the DM delegate with all UN agencies, USAID, 
AusAID and international NGO representatives at national level. 
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Red Cross/Red Crescent Action 
 
PROVINCE JAMBI 
Targeted 
Areas 

Targeted 
Families / 
Beneficiaries 
(based on first 
assessment) 

Final 
registration 

Total assisted 
families under 
*family kits & 
tarpaulin-
distribution 

Status of  safe water 
programme 

Muaro 
Jambi 

949 / 3,927 959 / 3,977 959  Survey for 10 water points 
completed - 100%. Procurement 
process for 10 hand pumps and 
water purification contents 
(alum and chlorine)is ongoing 

Tanjab 
Timur 

1,381 / 5,226 Registration 
ongoing 

- Survey for water points; and 
procurement process for safe 
water materials are ongoing 

Batanghari 2,008 / 9,767 Registration 
ongoing 

- Survey for water points; and 
procurement process for safe 
water materials are ongoing 

Total: 4,338 / 18,920    
*Family kit contents: water containers (two x 20L); mattresses, basic clothing for men, women and children (two sets for each 
individual), cooking utensils, plates and cups, hygiene articles, candles and matches 
 
Province Riau: As per the final assessment and the result of coordination with local government units, 840 
families have been served under baby food distribution programme. More than 1,000 families have already 
received emergency medicine and medical service. Under the coordination with local government health unit, the 
medical programme is still ongoing in Pekan Baru district. 
 
Province South Sulawesi: The most vulnerable 100 families have been covered under emergency food 
distribution (rice and instant noodles) with a further 1,000 families supplied with required medicines and medical 
service.  
 
Province Palembang: 
Survey is ongoing to provide household and hygiene materials under emergency family kits distribution for 1,000 
families. 
 
Conclusion  
Logistics remains a significant challenge for the response team at the field level. All emergency relief items for 
4,338 families were expected to reach by Monday 5 January on the affected sites by the chartered cargo flights. 
Due to the shortage of available aircraft, only 2,072 family relief items have been able to be transferred from 
Surabaya to Jambi on 6 January. The rest of the emergency items for 2,266 families are planned to be delivered by 
9 January 2004. The response to the emergency appeal by donors has been extremely positive with a number of 
soft pledges already received by the delegation. 
 
For further information please contact:  
• Johny Mamoedi, Head of DM Division, PMI; phone: +62 21 799 2325; fax: + 62 21 7995188 

email:disaster@palangmerah.org  
• Latifur Rahman, DM Delegate, Federation Delegation Indonesia; phone: + 62  21 7919 1841; fax: + 62 21 

7918 0905  email: ifrcid05@ifrc.org   
• Charles Evans, Federation Secretariat, Geneva; + 44 22 730 4320, fax: +41 22 733 0395 email: 

charles.evans@ifrc.org 
 
All International Federation assistance seeks to adhere to the Code of Conduct and is committed to the 
Humanitarian Charter and Minimum Standards in Disaster Response  (SPHERE Project) in delivering assistance 
to the most vulnerable. 
For support to or for further information concerning Federation programmes or operations in this or other 
countries, please access the Federation website at http://www.ifrc.org 


