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ASIA: EARTHQUAKE & TSUNAMIS 
FOCUS ON INDONESIA 

16 January 2005 

The Federation’s mission is to improve the lives of vulnerable people by mobilizing the power of humanity. It is the 
world’s largest humanitarian organization and its millions of volunteers are active in over 181 countries.  

In Brief 
Revised Preliminary Appeal No. 28/2004; Operations Update no. 20; Period covered: 15-16 January 
2005; Appeal coverage: 68.7% (Click here to view the provisional contributions list attached, also 
available on the Federation’s website). 
 
Appeal history: 
• Preliminary appeal launched on 26 December 2004 for CHF 7,517,000 (USD 6,658,712 or EUR 4,852,932) 

for 6 months to assist 500,000 beneficiaries. 
• Disaster Relief Emergency Funds (DREF) allocated: CHF 1,000,000. 
• Revised Preliminary Appeal issued on 29 December 2004, for CHF 67,005,000 (USD 59,152,246 or EUR 

53,439,988) for 2 million beneficiaries for 6-8 months.   
• The Preliminary Appeal was originally launched titled “Bay of Bengal: Earthquake and Tsunamis”. The title 

was subsequently changed to “Asia: Earthquake and Tsunamis” in the Revised Preliminary Appeal launched 
on 29 December 2004. 

• Operations update No. 16 issued on 12 January 2005 revised the Revised Preliminary Appeal 28/2004 budget 
to CHF 183,486,000 (USD 155,286,000 or EUR 118,669,000) with programme extensions for Sri Lanka, 
Indonesia, the Maldives and East Africa.  

For further information specifically related to this operation please contact:  
In Asia:  
• India, New Delhi: Alan Bradbury; Regional Programme Coordinator; phone: +91.98.1030.1984; email: 

ifrcin134@ifrc.org or India: Bob McKerrow, Head of Regional Delegation, phone: +91.98.1000.1534; Azmat Ulla, Head 
of Delegation, phone:  +91.98.1039.9650. 

• Sri Lanka: Alisdair Gordon-Gibson; Head of Delegation; phone: +94.77.755.7001 
• Indonesia: Ole J Hauge, Head of Delegation; phone: +622 1791 91 841; mobile: +628 11 824 859; fax: +622 1 79180 

905; email: ifrcid01@ifrc.org and Latifur Rachman,  Disaster Management Delegate;   phone: +62.811.82.6624;  fax: 
+62.217.18.0905  email: ifrcid05@ifrc.org 

• Myanmar: Joanna Maclean, Head of Delegation, phone:  +95.1.383686  email: ifrcmm01@redcross.org.mm 
• Malaysia: Dr Selva Johti, Naitonal Disaster Management Chairman, Malaysian Red Crescent Society; phone: 

+60.2.6138.2325, mobile: +60.1.2234.0310: fax: +60.3.6138.2325  
• Thailand: Lt. Gen. Amnat Barlee, Director of Relief and Community Health Bureau, Thai Red Cross; phone: 

+66.2.251.7853 ext. 2202/251.7442, fax: +66.2.252.7976; email: abarlee@webmail.redcross.or.th  
• Thailand,  Bangkok: Dr. Ian Wilderspin, Head of Disaster Risk Management Unit, phone: +662.640.8211; fax: 

+662.661.8220;  email: ifrcth22@ifrc.org and Bekele Geleta, Head of Regional Delegation; mobile: +66 18215495; 
email: ifrcth23@ifrc.org 

In Geneva: 
• Iain Logan, Head of Tsunami Operations Coordination, Geneva; +41.22.730.4258, email: iain.logan@ifrc.org (also 

covering Sri Lanka). 
• Indonesia: Charles Evans, Southeast Asia Desk, Geneva; phone: +41.22.730.4320 ; fax:+41.22.733.0395; email: 

charles.evans@ifrc.org  
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• Myanmar, Malaysia, Thailand, Maldives and Somalia: Wilson Wong, Desk Officer, Geneva; phone: +41.22.730.4302; 
email: wilson.wong@ifrc.org 

• India: Jagan Chapagain, Desk Officer, Geneva; phone: +41.22.730.4316; email: jagan.chapagain@ifrc.org 
• Media Department, Sian Bowen, phone: + 41.22.730.4428; email: sian.bowen@ifrc.org 
• Logistics Department for mobilisation of relief items, Erling Brandtzaeg, ,field logistics officer for Indonesia and 

Myanmar, Geneva; phone: +41.22.730.4269; email: erling.brandtzaeg@ifrc.org and Misha Chitashvili, field logistics 
officer for Sri Lanka and Maldives, Geneva; phone: +41.22.730.4305; email: misha.chitashvili@ifrc.org 

In Africa:  
• Nairobi Regional Delegation; Anitta Underlin, Federation Head of Eastern Africa Regional Delegation, Nairobi; email: 

ifrcke03@ifrc.org; Phone: 254.20.283.51.24; Fax 254.20.271.84.15; Reidar Schaanning, Federation Eastern Africa 
Regional Programme Coordinator, Nairobi; email: ifrcke69@ifrc.org; Phone: +254.20.283.52.41; Fax: 
+254.20.271.84.15 

• In Geneva: Josse Gillijns, Regional Officer for Eastern Africa, Africa Dept.; email: josse.gillijns@ifrc.org; Phone: 
+41.22.730.42.24; Fax: +41.22.733.03.95 

 
All International Federation assistance seeks to adhere to the Code of Conduct and is committed to the Humanitarian 
Charter and Minimum Standards in Disaster Response in delivering assistance to the most vulnerable.  For support to or for 
further information concerning Federation programmes or operations in these or other countries, or for a full description of 
the national society profiles, please access the Federation’s website at http://www.ifrc.org 
 
Background 
 
The magnitude 9.0 earthquake that struck the 
area off the western coast of northern 
Sumatra on Sunday morning, 26 December 
2004, at 7:59 am local time (00:59 GMT) 
triggered massive tidal waves, or tsunamis, 
that inundated coastal areas in countries all 
around the Indian Ocean rim – from 
Indonesia to Somalia. Sri Lanka, the 
Indonesian province of Aceh, four states of 
southern India, the Maldives, coastal areas of 
Thailand, Malaysia, and Myanmar were the 
most severely affected. The earthquake 
epicentre was located at 3.30 N, 95.78E at a depth of 10 kilometres. The area is historically prone to seismic 
upheaval due to its location on the margins of tectonic plates. However, tidal waves of this magnitude are rare and 
therefore the level of preparedness was very low. 
Thousands of staff, relief and medical personnel, and volunteers of the Red Cross and Red Crescent societies of 
the tsunami affected countries have provided a vital initial response, in search and rescue, clean-up, providing 
temporary shelter and immediate relief assistance, emergency medical services, psychological first aid and tracing. 
It is estimated that over 5,000 Red Cross and Red Crescent volunteers and 76 relief and medical teams have been 
mobilised in the disaster-affected areas. 
 
The Federation immediately launched a Preliminary Emergency Appeal on the day of the disaster with a focus on 
Sri Lanka, Indonesia and the Maldives. On 3 January 2005, the ICRC launched budget extensions additional to its 
2005 Emergency Appeal for Indonesia and Sri Lanka. Along with initial support from the country and regional 
delegations, the Federation deployed within 24-72 hours three Field Assessment and Coordination Teams (FACT) 
and 14 Emergency Response Units (ERU) in the sectors of water and sanitation, health care, aid distribution, 
telecommunications, and logistics/transportation to Sri Lanka, Indonesia and the Maldives.  
 
This Operations Update no. 20 focuses on the operations carried out in Indonesia. 
 

Summary of the human toll caused by the tsunami as of 13 January 
 
Countries Dead Missing Displaced Homeless Sources 
Indonesia 110,229 12,000 651,678 392,000 Government 
Sri Lanka  30,899 6,034 425,620 480,000 Government 
India 10,672 5,711 646,967 200,000 Government 
Maldives 82 26 21,663 n/a Government 
Thailand 5,313 3,254 n/a n/a Government 
Myanmar 59 10 n/a 3,200 Government 
Malaysia 68 50 n/a 4,296 Delegation 
East Africa 244 n/a 52,000 n/a Government 
Total 157,566 27,085 >1,797,928 >1,079,496  
Note: East Africa covers tsunami-affected countries of Kenya, Madagascar, Seychelles, 
Somalia and Tanzania.  

http://www.ifrc.org/publicat/conduct
http://www.ifrc.org
http://www.sphereproject.org
http://www.sphereproject.org
http://www-secure.ifrc.org/dmis/response/dmi_fact.asp
http://www-secure.ifrc.org/dmis/response/dmi_eru.asp
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Indonesia 
 
Overview 

Latest statistics from the Indonesian Department of Social Affairs put 
the Indonesian tsunami death toll at 110,229, with 12,132 people 
missing and 703,518 displaced. The Indonesian Military (TNI) has 
prepared two relocation sites near Meulaboh to accommodate some of 
the displaced population. Meanwhile, bodies continue to be removed, 
although the number unearthed daily in the city has been reduced 
significantly some three weeks after the 26 December event. Surviving 
residents of former neighbourhoods can be seen picking through the 
ruins trying to salvage some semblance of their former lives. 
 
Conditions in the city of Banda Aceh remain difficult, with intermittent 
power outages, and monsoon rains keeping the ground muddy and 
sodden. Clean-up of debris and wreckage continues in the completely 
devastated downtown area – which covers several dozen acres of 
flattened landscape. Although there is a steady convoy of trucks 
removing the remains of houses, household items and vehicles, from the 

disaster zone, the extent of the destruction is so great that this work will continue for a long time. 
 
The situation in internally displaced people (IDP) camps in Banda Aceh 
is precarious. People are living under tarpaulins in monsoon rain 
conditions, and very few tents have reached these camps. Although food 
appears adequate, there are very limited sanitary facilities, with 500 or 
more people to one latrine. 
 
The Indonesian government has produced maps of the affected areas, 
which will be updated over the coming weeks. The statistics indicate 
that the highest concentration of IDPs is in the north of Aceh Province, 
with Aceh Besar at the northern tip and in Aceh Utara on the west coast, 
the most affected area (50,001-116,984 IDPs). 
 
 

 

 
Restoring family links is a vital part of the 
tsunami relief operation. On 14 January, 
the joint PMI/ICRC operation reunited 9-
year old Maemun Hamdani with his elder 
brother and another relative. His parents 
and younger sister are still missing. 

 
Surviving residents pick through the ruins 
trying to salvage some semblance of their 
former lives. 
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Aceh province in Indonesia is most at risk from the spread of diseases of all the countries affected by the tsunami, 
due to the lack of a functional health care system across the affected region, and limited clean water and sanitation 
resources. The Indonesian government has indicated that out of 240 clinics in the province, 30 were destroyed, 77 
seriously damaged and 40 had minor damage. The WHO early warning health system has not detected any major 
disease outbreaks. Measles immunization campaigns are running in Aceh and Medan and activities were 
accelerated after the discovery of several suspected measles cases (under investigation). Malaria cases are on the 
increase in Banda Aceh, and WHO in collaboration with IOM are providing immediate treatment. 50 cases of 
tetanus have been reported to date, with 42 of these occurring in Banda Aceh. Since the disease has an incubation 
period of between two and 60 days, most cases are only starting to show up now. The fear is that many more 
people will develop the disease in the days and weeks to come. People who have the infection usually need 
intensive care in hospital for one month. 
 
Security 
A Jakarta-based newspaper reported a shooting incident nearby local relief workers distributing aid in an IDP 
camp near Banda Aceh on 13 January. None of the volunteers were injured in the incident, although this has 
sparked further security concerns among some relief workers.  
 
In a bid to maintain good security, the Indonesian military has requested all foreign aid workers to seek clearance 
and escorts if they plan to move outside Banda Aceh. Prior to travel outside of Greater Banda Aceh or Meulaboh, 
foreign aid workers and media need to register at the Foreign Affairs desk, with requests processed by the Aceh 
regional police chief. The Federation office in Banda Aceh continues to provide the Indonesian Red Cross (Palang 
Merah Indonesia/PMI) and the ICRC a daily list of delegates’ movements in its field of operation. There have 
been no constraints to report on PMI/Federation emergency relief activities in the operational area. 
 
In recent days, there has been a large influx into Meulaboh of foreign nationals, intent on providing some sort of 
assistance. There appears to be a shift in attention from Banda Aceh to this next most devastated urban area. In 
many instances, these well-meaning individuals are not self-sufficient, expecting food and accommodation from 
agencies already on the ground, consequently taxing already-constrained resources. TNI is restricting the 
movements of these new arrivals, although this recent development has not had impact on PMI/Federation 
activities; Red Cross communication with TNI and local authorities remains open and excellent. 
 
There are a large number of Indonesian military troops in Banda Aceh, and Federation delegates active along the 
west coast report a similar presence. In all circumstances observed, these troops are managing clean-up operations 
and providing direct assistance to citizens. 
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Coordination 
The UN has stressed the importance of continued cooperation, coordination and partnership at local and 
international level to ensure emergency recovery of the affected population as well as longer-term rehabilitation 
and rebuilding of damaged infrastructure. There is a necessity to increase regional resilience and capacity to 
respond to disasters, through capacity building at local levels, improving disaster preparedness (for example 
through community involvement and public education) and establishing an early warning system with the support 
of international expertise and finance. Fulfillment of pledges made across the globe is crucial to these vital stages 
in the recovery of tsunami-affected countries.  

The need for an early warning system was one of the key outcomes of the Small Island Developing States (SIDS) 
conference which concluded on 14 January in Mauritius. The UN Environment Programme’s executive director 
stressed that the International Disaster Reduction Conference taking place in Japan next week should prioritise 
development of an early warning system in the Indian Ocean. The conference should also outline how such a 
system can be extended beyond the Indian Ocean to all seas and oceans across the globe and to all forms 
of natural and technological disasters including climate change. The UN Educational, Scientific and Cultural 
Organization (UNESCO) plans to have an Indian Ocean tsunami warning system operational by June 2006, 
expanding it globally a year later.  

Operations are gearing up in Meulaboh, with approximately 30 international organizations on the ground 
providing relief assistance. Across Aceh province, health, water and sanitation, child protection and food 
operations are all underway. The National Coordination Agency for Disaster Management (BAKORNAS) has 
announced the establishment of a national command post for disaster management in Aceh and Northern Sumatra. 
A joint government of Indonesia-UN health assessment is underway, with participation of several NGOs. 

Congestion of airports is still a major issue. The government of Indonesia has approved use of the airfield at 
Sabang on Weh Island for military operations in support of the relief effort (north of Banda Aceh where the 
airfield can receive planes up to C-130 type). This airfield could possibly replace Banda Aceh as a base for aid 
destined for the west coast of Sumatra. Roads from Jakarta to Medan are also congested and there is concern over 
the deteriorating quality of roads and bridges around Medan due to the increase in heavy traffic. Meanwhile, the 
UN Joint Logistics Coordination (UNJLC) is assessing Banda Aceh’s main port and early indications suggest that 
the facility is reparable.  
 
Communication and collaboration between PMI leadership in Banda Aceh and their Federation counterparts 
continues to strengthen. Information on relief supply movements and plans are exchanged and discussed at the 
daily meetings held at 1900 hours. The focus of attention in the coming days will be on distribution reporting 
systems, so that Federation updates can reflect progress to date. 
 
Federation delegates continue to attend inter-agency meetings, and a representative attends ICRC security 
briefings. The Jakarta delegation disaster management delegate, who has played a large part in the tsunami 
response operation based out of Medan, visited the Banda Aceh office on 15 January. The delegate held several 
meetings with PMI Banda Aceh representatives and Federation delegates to coordinate plans for the forthcoming 
food distribution to some 500,000 affected people along both coasts, and to obtain necessary information for the 
PMI/Federation/ICRC planning meeting at Lhokseumawe on 17 January. The delegate also toured office and 
airport facilities, and visited three IDP camps in the city. 
 
Red Cross and Red Crescent action 
During the coming week, the base of operations for the Federation’s support to PMI for tsunami relief activities 
will be relocated from Medan to Banda Aceh. 
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Tracing and messaging 

 PMI continues to reunite families in Banda Aceh and other affected 
areas through a tracing and messaging service set up in cooperation with 
ICRC. The service, also known as restoring family links (RFL) also has 
an emergency post in Jakarta. Since opening in early January 2005, the 
PMI Banda Aceh emergency post alone has served a total of 1,837 RFL 
cases: 1,082 reports of missing relatives, 14 unaccompanied minors, 664 
“I’m alive” forms filled in, 15 people sending Red Cross messages, and 
62 who used free phone conversations via satellite to contact their 
relatives  
outside Aceh or overseas. Meanwhile, the PMI emergency post in 
Jakarta has received four Red Cross messages, and 302 tracing requests, 
18 of which have been successful. 
 
ICRC is also providing an information service for missing persons 
through its website http://www.icrc.org/familylinks. 

 
Objective 1 (emergency relief): Basic supplementary food and non-food needs of 500,000 IDP and most 
vulnerable beneficiaries are met so that they can start rebuilding their future.  
The two British Red Cross delegates with expertise in disaster management, and water and sanitation, who have 
been seconded to the Federation’s emergency relief operation on Sumatra, have been deployed on 16 January from 
Banda Aceh to Meulaboh, where they will set up a base of operations to support PMI activities in that area. 
 
The Qatari Red Crescent relief delegate was in Lam No on 15 January, together with 14 PMI volunteers, and they 
have established an organized distribution system for relief supplies arriving by helicopter and by boat. This set-up 
includes an office, transportation resources, and warehousing. On 16 January, the delegate continued to Calang. 
 
The team of seven Turkish Red Crescent aid workers will travel to Lhoknga by road on 16 January to support PMI 
relief activities in nine villages in the Lhoknga area. 
 
It is estimated that approximately 10,000 people are living under tarpaulins provided through the PMI/Federation 
emergency non-food pipeline. 2,000 families at Meulaboh have received kitchen sets to date. 
 

Helicopter flights 15/16 January 2005 
Aircraft Destination Cargo 

Sykorsky – 15 
January 

Lam No 
 
Calang 

Qatari Red Crescent delegate and 14 PMI relief volunteers 
with supplies to remain self-sufficient. 
Medical supplies and eight PMI relief volunteers with 
supplies to remain self-sufficient. 

Bell 212 – 15 
January 

Teunom Medical supplies, three government officials with a PMI 
representative. 

Sykorsky – 16 
January 

Meulaboh 
 
Calang 

Two British Red Cross delegates and supplies for base camp 
set-up. 
Qatari Red Crescent delegate to assess relief distribution 
logistics and eight PMI relief volunteers with supplies to 
remain self-sufficient. 

Bell 212 – 16 
January 

Lam No 
Teunom 

Relief supplies for PMI volunteers to remain self-sufficient. 
Swiss medical team of two, a PMI doctor, two nurses, and 
supplies for PMI volunteers to remain self-sufficient. 

Russian Mi8 Meulaboh Land Cruiser for PMI/Federation base camp set-up. 
 
 
 
 
 

 
Photos of missing people are put up over 
Banda Aceh by friends and families 
hoping for news. 

http://www.icrc.org/familylinks
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Boat trips 15/16 January 2005 
Water craft Destination Cargo 
5 ton –  
15 January Calang Tents and blankets for 1,000 families. 

6 ton –  
15 January Teunom Tents and blankets for 1,000 families, food parcels, stoves, 

body bags and gloves. 
3 ton Lam No Tents, blankets and food parcels for 1,000 families. 

 
The projected needs for non-food items for the period between 10-15 January have been compiled and are attached 
as Annex 1. 
 
Coordination 
While WFP is the lead agency for the forthcoming mass distribution of food to the affected population on 
Sumatra, discussions are actively underway on the strategic role to be played in relief deliveries throughout the 
impacted coastal regions. 
 
Objective 2 (logistics): PMI will have a strengthened supply chain capability and capacity to ensure timely 
transport of material and human resources to the areas of operation. 
 
A series of meetings have begun to take place between identified PMI and Federation counterparts on the 
coordination of logistical movements. The overall logistics coordinator for the Federation’s tsunami response, 
currently in Banda Aceh, conducted a logistics assessment along the west coast today from Banda Aceh to Calang. 
 
The ship transporting the Danish Red Cross base camp from Batam Island to Medan – for onward transportation 
by trucks to Meulaboh over the central mountain chain – has been diverted by the authorities to Lhokseumawe, 
where the trucks carrying the base camp will be offloaded. This will cause a number of days’ delay for the trucks 
to now drive south to Medan before beginning the trip originally intended. 
 
Two of the Norwegian Red Cross trucks donated to the PMI/Federation operation in Sumatra have been requested 
by PMI to be used for transportation of recovered bodies for burial. 
 
Access to the large Russian Mi8 cargo helicopter made it possible on 16 January to transport by sling one Land 
Cruiser to Meulaboh. The Unimog for Meubaloh and another Unimog for Teunom were too heavy for the Mi8. A 
short-term shortage of fuel remains a concern at both Meubaloh and Teunom. 
 
Coordination 
The UNJLC has begun inter-agency coordination meetings in Banda Aceh, and a Federation representative 
attended the 16 January meeting.    
 
Objective 3 (health): primary health care service provided to the tsunami-affected communities and 
potential epidemics are prevented or adequately addressed. 
The Swiss Red Cross team of one doctor and one nurse held a day of discussions on 15 January 
 with PMI in Banda Aceh to coordinate participation in bolstering health services in Teunom. The team departs 
Banda Aceh today for Teunom, together with one PMI doctor and 2 nurses, to support PMI and the German Red 
Cross basic health care unit activities in the Kundateunom region. They will join 17 PMI health services 
volunteers who are already on site and working at Teunom. 
 
50 cases of tetanus have been reported to date, with 42 of these occurring in Banda Aceh. 
 
Coordination 
The Norwegian Red Cross field hospital is now up and running in Banda Aceh, in conjunction with ICRC. Two 
ambulances donated for use by this hospital are expected to arrive Banda Aceh within the next few days. Another 
two ambulances, for a total of four, will be utilized by the PMI Banda Aceh chapter. 
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Objective 4 (water and sanitation): the spread/outbreak of infectious diseases is prevented through water 
and sanitation interventions. 
A rapid assessment of three IDP camps in Banda Aceh has indicated extremely poor sanitary conditions at these 
camps, and urgent attention is highly recommended to resolving this problem. These findings are in line with all 
other assessments conducted to date, which emphasizes that sanitation issues are critical at this time. 
 
The Jakarta delegation water and sanitation coordinator conducted an assessment today of water and sanitary 
conditions on Simeulue Island. 
 
Objective 5 (telecommunications): fast and reliable means of communication is secured in the areas of the 
relief operation. 
The telecommunications delegate has sourced an alternate CDMA 2000 wireless telephone system in Banda Aceh, 
and has acquired several handphones and three wireless desktop office 
handsets for an alternate, reliable and relatively inexpensive means of voice 
communication for local point-to-point communications between delegates 
and for inbound international calls. This system is fully inter-operable with 
GSM handphones and with the global telephone network. A CDMA 2000 
transmission node is also being installed in Meulaboh and is expected to 
enable wireless phone access there soon. 
 
Two VHF handsets have been programmed to the UN emergency 
frequency. One handset will remain at the Federation office and the other 
will be placed at the delegates’ residence. A VSAT high-speed Internet 
system is being installed in the PMI facility at Meulaboh. Once operational, 
this connectivity will greatly increase email and therefore operational and 
data communication with PMI and Federation staff working at Meulaboh.   
 
The Internet connection at Banda Aceh from the satellite Internet service 
provider was not working for most of the day on 16 January. PMI and 
Federation email communications at Banda Aceh are largely reliant upon 
this system. Delegates only revert to the much more expensive satellite 
phone-based email transmission for critical or emergency reasons, or in the 
field where no other option is available. 
 

Outstanding Needs 
 
Human Resources 
The Federation is recruiting 35 field delegates for Sri Lanka, Indonesia, 
Kuala Lumpur, Maldives and a delegate for the Federation office in New 
York. While candidates are being considered for seven of the posts, a total of 29 posts, as detailed below, are still 
to be filled. The recruitment of head of operations for Indonesia is extremely urgent.  
 

Place of assignment Positions to be filled 
Sri Lanka Relief coordinator, IT delegate, logistics coordinator 
Indonesia – Jakarta Head of operations, logistics delegate, information delegate, Movement 

coordinator 
Indonesia –  
Medan operations centre 

Programme coordinator, administration delegate, logistics coordinator, 
logistics delegate, relief delegate, health coordinator, water-sanitation 
coordinator, fleet manager, IT delegate, psychosocial delegate 

Indonesia –  
Banda Aceh sub-office 

Head of office, administration delegate, relief delegate, flight coordinator, 
water-sanitation delegate 

Indonesia – Meulaboh sub-office Head of office, water-sanitation delegate, health delegate, relief delegate 
Maldives Relief delegate, water-sanitation delegate, construction delegate, 

information delegate 
New York UN liaison delegate 

 
An Acehnese Muslim high-school girl 
sits in a classroom before the start of 
the first day back to class in the 
tsunami- hit town of Banda Aceh on 
the Indonesian island of Sumatra 
January 10, 2005. December 26's 9-
magnitude earthquake and subsequent 
tsunami killed at least 156, 000 people 
along the Indian Ocean, with Aceh 
province accounting for almost all of 
Indonesia's 104,000 deaths. 
REUTERS/ Kim Kyung- Hoon 
REF: ACE14D2 
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Relief needs 
The following table summarizes the major outstanding material needs in the affected countries under this Revised 
Preliminary Appeal. Any national societies wishing to contribute to the relief pipeline are kindly requested to 
contact the logistics department at the Federation secretariat in Geneva. 
 

Country Major outstanding needs 
Indonesia 13,400 bed sheets 

78,235 blankets 
525,000 food parcels 
250,000 hygiene parcels 
155,437 tarpaulin sheets 

67,840 kitchen sets  
20 dispensary tents  
98,500 hurricane lamps 
135,000 jerry cans 

5,000 volunteer rescue kits 
26,785 family tents 
90,000 mosquito nets 
232,500 sleeping mats 
 

Sri Lanka 94,000 jerry cans  
33,000 kitchen sets 
240,000 sleeping mats  

20,000 cooking stoves 
52,000 mosquito nets  
200,000 women’s underwear 

Maldives 10,000 mosquito nets 
India 25,000 mosquito nets, 2,000 family tents, 3,600,000 water purification tablets 
Myanmar 8,500 kitchen sets, 4,700 tarpaulins 

 
Mobilization of goods 
The list of needs posted on the mobilization table which is updated on a daily basis and posted on DMIS is a tool, 
which allows monitoring of outstanding needs and reporting on who has donated which items for which country. 
The table contains clear specifications (item codes coming from the Red Cross and Red Crescent catalogue are 
from the field). Lists are sent to the relief coordinator in the operations support department in Geneva, who 
formally requests the Logistics Department to add items on the mobilization table. To avoid confusion, this table 
will only be updated upon request from the relief coordinator in Geneva. Only goods listed in the mobilization 
table will be accepted. 
 
The process for in-kind donations: 
1. Read the mobilization table to see what items are outstanding. 
2. Contact Geneva logistics department (contact information on Page 2 of this operations update). 
3. Geneva logistics will allocate a commodity tracking number (CTN) for each item. One CTN per donor, per 

country per item. Shipping instructions will then be forwarded to the donor. 
4. Follow shipping instructions and inform Geneva logistics department about shipping details. As shipping 

instructions change according to the situation, donors will receive updated shipping instructions for each 
consignment. 

5. Geneva will compile all shipping information in the pipeline table and forward it to the field (ETA, ETD, 
documents and vessel numbers etc). It is from the pipeline table that delegates will receive accurate shipping 
details which enable them to receive and collect goods appropriately. 

6. Once received in the field, a goods received note will be issued, forwarded to Geneva logistics who will send 
it to the donors as acknowledgement of receipt. 

 
Unsolicited donations 
The humanitarian space and the available logistics infrastructures (airport, port, warehousing) are limited in both 
Sri Lanka and Indonesia. Therefore, in order to avoid congestion and loss of items and to ensure accurate 
reporting, all items sent to the operation must be coordinated through the logistics cell within the Logistics 
Department in Geneva. Only items with tracking numbers which appear in the pipeline will be reported on and 
tracked. Unsolicited donations (unannounced or not listed in the mobilization table) will be re-routed to a remote 
warehouse and will not be distributed through the Federation system. The Medan airport is completely congested 
by unsolicited donations and essential items cannot be unloaded or distributed because of the current situation. To 
ensure an efficient operation, the mobilization process and shipping instructions must be respected by all parties. 
 
Drugs donations 
The governments in Sri Lanka and Indonesia have barred importation of drug donations until further notice. 
 

 
Contributions list below; click here to return to the title page. 

https://www-secure.ifrc.org/dmis/admin/logistics/docs/MobTab%2016.01.05.doc
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APPEAL No. 28/2004 PLEDGES  RECEIVED 13/01/2005

DONOR CATEGORY QUANTITY UNIT VALUE CHF DATE COMMENT

CASH 
TOTAL COVERAGE

REQUESTED IN APPEAL CHF ----------------------------------------> 183,486,000 68.7%

ANDORRA, PRINCIP. - PRIVATE DONOR 3,086 12.01.05

AUSTRALIAN -  RC 2,400,000 AUD 2,119,200 30.12.04

AUSTRALIAN -  RC 7,300,000 AUD 6,445,900 31.12.04

AUSTRALIAN - GOVT 4,800,000 AUD 4,238,400 02.01.05

BAHRAIN - PRIVATE DONOR 50,000 USD 56,600 06.01.05

BELGIUM - RC/GOVT 7,186 EUR 11,088 31.12.04 PROGRAMME SUPPORT/KIND

BRITISH PETROLEUM FOUNDATION 1,000,000 USD 1,145,000 29.12.04

BRUNEI - PRIVATE DONORS 30,285 USD 34,282 05.01.05 INDONESIA

BRUNEI - PRIVATE DONOR 600 USD 679 04.01.05

CAMBODIAN - GOVT/RC 10,000 USD 11,320 05.01.05

CANADIAN - GOVT 3,465,000 CAD 3,336,795 31.12.04

CANADIAN - GOVT/RC 990,000 CAD 953,370 26.12.04

CANADIAN - RC 200,000 CAD 192,600 27.12.04

CANADIAN - RC 5,000,000 CAD 4,815,000 29.12.04

CANADIAN - PRIVATE DONOR 100,000 USD 113,200 06.01.05

CANADIAN - PRIVATE DONORS 570 17.01.05

CHINA - HONG KONG - RC BRANCH 3,713,771 04.01.05 FAMILIY KITS INDONESIA

CHINA - HONG KONG - RC BRANCH 3,238,470 29.12.04 TO PURCHASE RELIEF ITEMS

CHINA - HONG KONG - RC BRANCH 1,560,515 01.01.05

CHINA - HONG KONG - PRIVATE DONORS 3,373 04.01.05

CHINA - MACAU - RC BRANCH 500,000 26.12.04 WATER & SHELTER; MEDICAL & 
RELIEF SUPPLIES IN INDONESIA

CHINA - MACAU - RC BRANCH 280,000 30.12.04 SRI LANKA

CHINA - RC 50,000 USD 56,500 31.12.04 THAILAND RC DIRECT

CHINA - RC 100,000 USD 113,000 31.12.04 SRI LANKA RC DIRECT

CHINA - RC 100,000 USD 113,000 31.12.04 INDONESIA RC DIRECT

CHINA - RC 20,000 USD 22,600 31.12.04 MYANMAR RC DIRECT

CHINA - RC 50,000 USD 56,500 31.12.04 INDIA RC DIRECT

CHINA - RC 20,000 USD 22,600 31.12.04 MALDIVES DIRECT

CHINA - RC 20,000 USD 22,600 31.12.04 MALAYSIA RC DIRECT

CHINA - RC 300,000 USD 343,500 28.12.04

CROATIA - RC 1,200,000 30.12.04 INDIA, SRI LANKA, INDONESIA, 
THAILAND

CYPRUS - RC 26,540 11.01.05

ECHO 3,000,000 EUR 4,549,500 26.12.04

ESTONIA - GOVT 500,000 EEK 48,100 28.12.04

FINLAND - RC 1,575,000 EUR 2,430,225 05.01.05

FIRST DATA WESTERN UNION FOUND. 1,000,000 USD 1,130,000 31.12.04 PMN to be finalised

FRANCE - PRIVATE DONORS 2,710 EUR 4,182 04.01.05

FRANCE - PRIVATE DONOR 10,000 USD 11,320 11.01.05

OECD STAFF MEMBERS 10,000 EUR 15,430 05.01.05

GERMANY - PRIVATE DONORS 409 30.12.04

GREAT BRITAIN - GOVT/RC 400,000 GBP 865,600 30.12.04 INDONESIA

GREAT BRITAIN - RC 100,000 GBP 216,400 28.12.04

GREAT BRITAIN RC 840,642 30.12.04 SRI LANKA TO PURCHASE 
CLOTHES, MATS, SOAPS

DeRocheP
Rectangle
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APPEAL No. 28/2004 PLEDGES  RECEIVED 13/01/2005

DONOR CATEGORY QUANTITY UNIT VALUE CHF DATE COMMENT

GREAT BRITAIN - PRIVATE DONOR 20,000 EUR 30,860 30.12.04

GREAT BRITAIN - PRIVATE DONOR 75,000 USD 84,900 07.01.05

BREAT BRITAIN - PRIVATE DONOR 20,000 USD 22,640 04.01.05

HELLENIC - RC 50,000 EUR 75,825 27.12.04

HELLENIC - RC 200,000 EUR 308,600 05.01.05

HELLENIC -  PRIVATE DONOR 100 EUR 154 03.01.05

ICELAND - GOVT 5,000,000 ISK 88,000 26.12.04

ICELAND - RC 12,000,000 ISK 211,200 26.12.04

IRELAND - GOVT 750,000 EUR 1,155,750 29.12.04

IRELAND - RC 2,000,000 EUR 3,086,000 31.12.04

IRELAND - PRIVATE DONOR 10,000 EUR 15,430 06.01.05

ITALY - RC 288,615 EUR 444,756 29.12.04 INDIA (EUR 150'000)

ITALY - PRIVATE DONORS 309 10.01.05

JAPANESE - RC 100,000,000 JPY 1,109,500 28.12.04

JORDAN - PRIVATE DONOR 5,629 04.01.05

KOREA, REPUBLIC OF - RC 200,000 USD 226,400 07.01.04

LATVIA - RC 28,400 EUR 43,821 13.01.05

LATVIA - PRIVATE DONOR 20,000 USD 22,640 03.01.05

LEBANON - PRIVATE DONORS 1,358 13.01.05

LIBYAN - RC 25,000 06.01.05

LIECHTENSTEIN - RC 20,000 29.12.04

LITHUANIA - RC 21,460 10.01.05

LUXEMBOURG - GOVT/RC 250,000 EUR 385,750 05.01.05

MALAYSIA - RC 30,000 USD 34,200 30.12.04 BILATERAL FOR INDONESIA, SRI 
LANKA, INDIA

MALAYSIA - PRIVATE DONORS 200,000 MYR 60,500 03.01.05

MALAYSIA - PRIVATE DONOR 1,475 USD 1,670 04.01.05

MONACO - RC 100,000 EUR 151,650 28.12.04

MOROCCO - RC 250,000 MAD 36,300 29.12.04

NETHERLANDS - RC 1,000,000 EUR 1,516,500 29.12.04

NETHERLANDS - PRIVATE DONOR 80 EUR 123 05.01.05

NETHERLANDS - PRIVATE DONOR 10,000 EUR 15,430 12.01.05

NEW ZEALAND - GOVT 500,000 NZD 406,500 30.12.04

NORWEGIAN - GOVT/RC 2,112,664 NOK 395,068 02.01.05 SRI LANKA

NORWAY - GOVT/RC 313,697 NOK 58,661 02.01.05 PROGRAMME SUPPORT/KIND

NORWEGIAN - PRIVATE DONORS 198 12.01.05

OPEC FUND 1,200,000 USD 1,374,000 29.12.04

USD 600,000 INDONESIA; USD 200
,000 SRI LANKA; USD 200,000 
INDIA; USD 100,000 THAILAND; 
USD 100,000 MALDIVES

PARAGUAY - RC 5,000 USD 5,660 11.01.05

PANAMA - PRIVATE DONORS 126 USD 143 30.12.04

PHILIPPINES - PRIVATE DONOR 9,985 USD 11,303 03.01.05

PORTUGAL - RC 150,000 EUR 231,450 04.01.05

PRIVATE ON LINE DONATIONS 8,390,000 13.01.05

SAUDI ARABIA - GOVT 500,000 USD 572,500 30.12.04 INDONESIA RC - PMN to be 
finalised

SAUDI ARABIA - GOVT 300,000 USD 343,500 30.12.04 SRI LANKA RC - PMN to be finalised
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SAUDI ARABIA - GOVT 200,000 USD 229,000 30.12.04 THAILAND RC - PMN to be finalised

SAUDI ARABIA - GOVT 2,000,000 USD 2,290,000 30.12.04 PMN to be finalised

SAUDI ARABIA - GOVT 200,000 USD 229,000 30.12.04 MALDIVES RC - PMN to be finalised

SAUDI ARABIA - GOVT 100,000 USD 113,200 30.12.04 SOMALIA RC - PMN to be finalised

SAUDI ARABIA - GOVT 200,000 USD 229,000 30.12.04 INDIA RC - PMN to to be finalised

 SINGAPORE - JAPAN TOBACCO INTERN. 30,000 USD 34,350 28.12.04 SRI LANKA, MALDIVES, 
INDONESIA

SINGAPORE - RC/GOV. 2,000,000 SGD 1,396,600 03.01.05
INDONESIA, SRI LANKA, INDIA, 
THAILAND, MALDIVES, 
BANGLADESH, MYANMAR

SLOVAKIA - RC 50,000 SKK 1,925 27.12.04

SLOVENIA - RC 32,148 30.12.04

SLOVENIA - RC 128,742 06.01.05

SLOVENIA - GOVT 55,045 11.01.05

SOUTH AFRICA  - RC 488,250 06.01.05

SOUTH AFRICA - RC 785,200 11.01.05

SPAIN - RC 240,000 EUR 370,536 28.12.04 BILATERAL

SPAIN  - RC 100,000 EUR 154,100 29.12.04

SPAIN  - RC 100,000 EUR 154,100 31.12.04

SWEDEN - GOVT/RC 1,250,000 SEK 212,500 28.12.04

SWEDEN - GOVT/RC 17,000,000 SEK 2,890,000 29.12.04

SWEDEN - RC 120,000,000 SEK 20,520,000 11.01.05

SWEDEN - PRIVATE DONOR 150,000 EUR 231,450 05.01.05

SWITZERLAND- GOVT/RC 15,938 31.12.04 PROGRAMME SUPPORT/KIND

SWITZERLAND - GOVT/RC 300,000 29.12.04 INDONESIA

SWITZERLAND - PRIVATE DONORS 21,789 05.01.05

SWITZERLAND - PRIVATE DONORS 1,000 30.12.04 INDIA

SWITZERLAND - PRIVATE DONORS 1,000 30.12.04 SRI LANKA

THAILAND - PRIVATE DONOR 2,485 USD 2,813 05.01.05 INDONESIA, SRI LANKA

TAIWAN RED CROSS ORGANISATION 3,000,000 USD 3,435,000 02.01.05 INDONESIA, SRI LANKA, INDIA

TERRACOTTA CORPORATION 1,000,000 04.01.05

TUNISIA - PRIVATE DONORS 3,086 11.01.05

TURKISH - RC 40,000 USD 45,280 04.01.05 INDIA, BANGLADESH, MYANMAR, 
MALAYSIA

UKRAINE - PRIVATE DONORS 1,000 05.01.05

UNITED ARAB EMIRATES - PRIVATE DONORS 1,485 USD 1,682 30.12.04

UNITED ARAB EMIRATES - RC 500,000 USD 572,500 28.12.04 BILATERAL FOR SRI LANKA, 
PURCHASE OF RELIEF ITEMS

UNITED ARAB EMIRATES - RC 610,000 USD 698,500 28.12.04 BILATERAL FOR INDONESIA, 
PURCHASE OF RELIEF ITEMS

UNITED ARAB EMIRATES - RC 400,000 USD 458,000 28.12.04 BILATERAL FOR INDIA, 
PURCHASE OF RELIEF ITEMS

UNITED ARAB EMIRATES - RC 20,000 USD 22,900 27.12.04

UNITED ARAB EMIRATES - RC 150,000 USD 171,750 28.12.04 MALDIVES
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UNITED ARAB EMIRATES - RC 120,000 USD 137,400 28.12.04 BILATERAL FOR THAILAND, 
PURCHASE OF RELIEF ITEMS

USA - PRIVATE DONORS 1,700 USD 1,924 29.12.04

USA - PRIVATE DONORS 9,955 USD 11,398 28.12.04 SRI LANKA

USA - PRIVATE DONORS 100,000 USD 113,200 29.12.04

USA - PRIVATE DONORS 5,000 USD 5,660 31.12.04

USA - PRIVATE DONOR 50,000 USD 56,600 28.12.04

USA - PRIVATE DONOR 25,000 USD 28,300 28.12.04

USA - PRIVATE DONOR 25,000 USD 28,300 29.12.04

USA - PRIVATE DONOR 25,000 USD 28,300 05.01.05

USA - PRIVATE DONOR 10,000 USD 11,320 06.01.05

USA - PRIVATE DONOR 25,000 USD 28,300 07.01.05

USA - PRIVATE DONOR 10,000 USD 11,320 06.01.05

USA - PRIVATE DONOR 10,000 USD 11,320 04.01.05

USAID/OFDA 4,000,000 USD 4,560,000 28.12.04 PMN to be finalised

VIRGIN ISLANDS - PRIVATE DONOR 5,660 07.01.05

VODAPHONE GROUP FOUNDATION 250,000 GBP 545,250 30.12.04

SUB/TOTAL RECEIVED IN CASH 108,734,841 CHF 59.3%

KIND AND SERVICES (INCLUDING PERSONNEL)

DONOR CATEGORY QUANTITY UNIT VALUE CHF DATE COMMENT

AUSTRALIA RC FACT 3 12,000 36,000 27.12.04 PMN to be finalised

BELGIUM - RC/GOVT 218,560 EUR 337,238 31.12.04

500 FAMILY TENTS, 10'600 
JERRYCANS (10l), 10'200 
JERRYCANS (20l) - FOR SRI 
LANKA

CANADA RC FACT 2 12,000 24,000 27.12.04 PMN to be finalised

DENMARK RC FACT 2 12,000 24,000 27.12.04 PMN to be finalised

DENMARK RC ERU LOGISTICS 1 250,000 27.12.04 PMN to be finalised, value Danish 
RC

FINLAND RC ERU HEALTH 1 512,000 27.12.04 PMN to be finalised, estimated value

FRANCE RC ERU HEALTH 1 465,000 27.12.04 PMN to be finalised, estimated value

FRANCE RC ERU WATSAN 1 465,000 30.12.04 PMN to be finalised, estimated value

FRANCE RC FACT 2 12,000 24,000 27.12.04 PMN to be finalised

GERMANY RC FACT 2 12,000 24,000 27.12.04 PMN to be finalised

GERMANY RC ERU WATSAN +
ERU HEALTH 1,475,000 EUR 2,275,925 30.12.04

2 ERU + EQUIPMENT + VEHICLES 
+ TPT - DIRECT ASSISTANCE 
INDONESIA

GERMANY RC ERU WATSAN 646,000 EUR 996,778 30.12.04
ERU + EQUIPMENT + VEHICLES + 
TPT - DIRECT ASSISTANCE SRI 
LANKA

GERMANY RC HYGIENE +
BAGS 89,600 EUR 138,253 02.01.05 SRI LANKA - DIRECT ASSISTANCE

: HYGIENE PACKS, BODY BAGS

GERMANY - RC 170,540 EUR 263,143 03.01.05
SRI LANKA - DIRECT ASSISTANCE
: JERRYCANS, KITCHEN SETS, 
BEDSHEETS

GREAT BRITAIN RC ERU LOGISTICS 231,194 GBP 504,234 28.12.04 SRI LANKA - DIRECT ASSISTANCE

GREAT BRITAIN RC FACT 1 12,000 12,000 27.12.04 PMN to be finalised

IRAN RC RELIEF ITEMS 672,000 USD 759,360 31.12.04 PMN to be finalised

JAPAN RC FACT 1 12,000 12,000 27.12.04 PMN to be finalised

JAPAN RC ERU HEALTH 1 512,000 27.12.04 PMN to be finalised, estimated value

KOREA REP. RC BLANKETS 90,000 USD 102,600 28.12.04 BILATERAL
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KUWAIT - RC 28.12.04

BILATERAL FOR  SRI LANKA: 3500
PCES BLANKETS, 500 PCS 
KEROSENE LAMPS, 1000 PCES 
FOOD CANS, 1'095 CART. FOOD

NEW ZEALAND RC FACT 1 12,000 12,000 27.12.04 PMN to be finalised

NORWAY RC ERU HEALTH 1 515,000 27.12.04 PMN to be finalised, estimated value

NORWAY RC NOK 3,330,000 623,267 30.12.04
PMN to be finalised - JERRY CANS, 
TENTS, RUB HALLS, BLANKETS + 
TPT & INSURANCES

NORWAY - GOVT/RC 7,399,801 NOK 1,383,763 02.01.05
JERRY CANS, FAMILY TENTS,
RUBHALLS, BODYBAGS, TOYOTA,
WATER PURIFICATION

SAUDI ARABIA USD 2,000,000 2,264,000 30.12.04 INDONESIA VARIOUS SUPPLIES 
DIRECT

SAUDI ARABIA USD 800,000 905,000 30.12.04 THAILAND VARIOUS SUPPLIES 
DIRECT

SAUDI ARABIA USD 1,200,000 1,358,000 30.12.04 SRI LANKA VARIOUS SUPPLIES 
DIRECT

SAUDI ARABIA USD 500,000 566,000 30.12.04 MALDIVES VARIOUS SUPPLIES 
DIRECT

SPAIN RC ERU TELECOM 1 155,000 27.12.04 PMN to be finalised, estimated value

SPAIN RC FACT 1 12,000 12,000 27.12.04 PMN to be finalised

SPAIN RC ERU WATSAN 440,000 30.12.04 PMN to be finalised, estimated value

SWEDEN RC ERU WATSAN 1 399,000 27.12.04 PMN to be finalised, value Swedish 
RC

SWITZERLAND - RC/GOVT 305,200 31.12.04
SRI LANKA - KITCHEN SETS, 
SHEETING, TARPAULINS, 
LANTERNS

UNITED ARAB EMIRATES - RC 41,625 USD 47,661 28.12.04 BILATERAL FOR SRI LANKA: 
BLANKETS, CLOTHES

USA AMCROSS FACT 2 12,000 24,000 27.12.04 PMN to be finalised

USA AMCROSS ERU RELIEF 1 500,000 30.12.04 PMN to be finalised, estimated value

SUB/TOTAL RECEIVED IN KIND/SERVICES 17,247,422 CHF 9.4%

ADDITIONAL TO APPEAL BUDGET

DONOR CATEGORY QUANTITY UNIT VALUE CHF DATE COMMENT

AUSTRIA RC SUPPORT TEAMS 142,103 EUR 220,075 03.01.05

SUB/TOTAL RECEIVED 220,075 CHF
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International Federation and PMI (Palang Merah Indonesia/ Indonesia Red Cross)  
Projected Non-food needs in Western Aceh, January 10-15 2005 
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      Needed Needed Needed Needed Needed Needed Needed
Lamno 2,400 12,000 2,311 4,550 2,360 14400 2978 0 2,338
Calang  1,000 5,000 911 2,000 1,000 6000 0 0 1,000
Teunom 1,600 8,000 1,416 3,200 1,600 9600 1657 0 1,600
Meulaboh 9,200 46,000 9,160 18160 9,200 55200 16800 0 9,200
Lhokkruet 800 4,000 800 1600 800 4800 1600 0 800
Panga 800 4,000 800 1600 800 4800 1600 0 800
Patiek 800 4,000 800 1600 800 4800 1600 0 800
Laggum 1,200 6,000 1,200 2400 1,200 7200 2400 0 1,200
KreungSabe 1,200 6,000 1,200 2400 1,200 7200 2400 0 1,200
Simineau 1,400 7,000 1,400 2800 1,400 8400 2800 0 1,400
TOTALS 20,400 102,000 19,998 40,310 20,360 122400 33835 0 20338

*NEHK New Emergency Health Kits 
 


