
 
 
Emergency Appeal n° MDRTR002 
GLIDE n° EQ-2011-000162-TUR 
16th November 2011 
 
This revised Emergency 
Appeal has a budget of CHF 
9,402,445. There is a need 
still to cover CHF 4,865,091 
in cash, kind, or services to 
support the Turkish Red 
Crescent Society (TRCS) to 
assist 10,000 households 
(60,000 beneficiaries based 
on revised assessment 
figures) for 12 months. The 
operation will be completed 
by 10th November 2012. A 
Final Report will be made 
available by the end of 
January 2013. 
  

 
Appeal history: 

 This Emergency 
Appeal was launched on a preliminary basis on 26 October 2011 for CHF 10,421,025 for the period 
of nine months to assist 10,000 households (50,000 beneficiaries). On 16 November 2011 the level 
of the appeal coverage reached 44% of the budget of the preliminary emergency appeal, through 
firm cash pledges and confirmed in-kind contributions 

 Operations Updates no. 1, 2 and 3 were issued on 1st, 4th and 10th November 2011. 
 After the recent earthquakes of 9 November 2011, this revised appeal reflects the changing needs 

and complements the efforts of the Turkish National Society, and is based on the joint needs 
assessment of the affected population conducted by the Turkish Red Crescent in cooperation with 
the local authorities.   
 

Summary: Since the earthquake that hit Eastern Turkey on 23 October 2011, 2,337 aftershocks have been 
registered. More than six hundred people lost their lives, and more than 2,500 were injured and hospitalised. 
Due to the high number of damaged buildings and the continued risks, a large number of families are forced 
to stay in temporary shelters. 
 
In the evening of 9 November, two more earthquakes shook the Van province. The first one was of the 
magnitude of 5.6 on the Richter scale, and seven minutes later another tremor hit with a magnitude of 4.5 
degrees. 25 buildings collapsed but 23 of them were fortunately empty, following the previous earthquake. 
Two hotels collapsed and at least 40 people were reported dead. 30 people have been rescued so far. The 
Turkish Red Crescent immediately dispatched 15,000 tents and 300 rescue workers to meet the increased 
needs after the latest developments. 
 

Emergency Appeal 
Turkey: Van Earthquake 

Mevlana houses City. Photo: Turkish Red Crescent Mevlana houses City. Photo: Turkish Red Crescent 

http://www.ifrc.org/docs/appeals/11/MDRTR002PEA.pdf
http://www.ifrc.org/docs/appeals/11/MDRTR002PEA.pdf
http://www.ifrc.org/en/publications-and-reports/appeals/?ac=&at=Operations%20Update&c=&co=TR&f=&r=&t=&ti=
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Damage assessment conducted after the first quake on 23 October stated that 2,900 houses had collapsed, 
25,750 buildings were severely damaged and rendered inhabitable, and 40,800 houses were damaged but 
remained habitable.  
 
The Turkish Red Crescent immediately mobilized its relief and human resources to respond to the disaster. 
The National Society is providing hot meals and drinks three times a day. In addition, more than 122,000 
blankets and over 46,000 tents were dispatched to the affected area. The above quantities include in-kind 
donations received by the Turkish Red Crescent in response to the Federation’s preliminary appeal during 
the first two weeks after the disaster. This assistance was considered sufficient to cover the emergency 
humanitarian needs (relief items and emergency shelter) of the affected population. Therefore, on 4th 
November 2011 the Turkish Red Crescent informed the Federation that further mobilisation and delivery of 
tents, blankets and sleeping bags would no longer be required. 
 
Further assessment of the physical damage and a more detailed identification of the number of homeless 
people conducted by Turkish Red Crescent, the Prime Ministry Disaster and Emergency Management 
Agency (AFAD) and local authorities, provided an outline of the humanitarian needs of the affected 
population, especially in view of the quickly deteriorating weather conditions. Therefore, transitional shelter 
solutions have been defined as the highest priority in view of the upcoming winter.  
 
This Revised Emergency Appeal reflects these newly identified priorities and further complements the efforts 
of the Turkish Red Crescent. It has been prepared in close cooperation with the Turkish National Society to 
ensure that the basic needs of the vulnerable population be met. 
 
The International Federation offers its sincere gratitude to those National Societies (Norwegian Red Cross, 
Belgian Red Cross - Flanders, Netherlands Red Cross, Finnish Red Cross, Red Crescent Society of the 
United Arab Emirates, Canadian Red Cross, Icelandic Red Cross, American Red Cross, Chinese Red Cross 
– Hong Kong Branch, Australian Red Cross), individual and institutional donors (Canadian Government, New 
Zealand Government, USAID/OFDA, OPEC, VERF/WHO Voluntary Emergency Relief) that have contributed 
to this Appeal.  

 
<click here to view the attached Emergency Appeal Budget; or here to view contact details> 

 

The situation 
 
An earthquake measuring 7.2 on the Richter scale with its epicentre in Tabanlı Village struck Van Province, 
at 13:41 on 23 October 2011. The Prime Ministry Disaster and Emergency Management Agency (AFAD) 
reported that to date, a total of 2,337 aftershocks have occurred in the affected area.  
 

Estimated population of the affected region (before the disaster) 1,035,418 
Death toll  604 
Number of injured  2,658  
Number of people rescued from the rubble 222 

 
A technical committee of 20 personnel from the government and 200 technical personnel from different 
provinces have conducted damage assessment. According to the results there are 25,750 buildings severely 
damaged and rendered inhabitable and 2,900 completely collapsed. Also there are 40,800 buildings slightly 
damaged but usable for accommodation. Authorities have strictly forbidden entry to damaged buildings. 
Continued concerns after so many aftershocks have reportedly forced the local population to move to 
temporary shelters, or to friends or relatives in neighbouring villages. 

 
During the emergency search and rescue, medical and first aid personnel from 48 different provinces and 39 
different institutions were dispatched and deployed to the region by air and land. 37 Turkish Airlines aircraft, 
44 military planes and 18 special cargo airplanes have been involved in this ongoing operation. A 
transportation chain of 12 aircraft (nine civilian and three military ones) continued operating an airlift of tents 
and blankets to the affected areas. 
 
30 field tents were set up by the Government to deliver psycho-social and public services to people in need. 
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WHO is in close contact with the Ministry of Health to monitor the health situation and public health needs in 
the affected area and to provide assistance as needed according to their plan of action. 

 
In the evening of 9 November, two more earthquakes shook Van province. The first one was of the 
magnitude 5.6 degrees on the Richter scale, and seven minutes later another tremor hit with a magnitude of 
4.5. As a result, 25 buildings collapsed, but 23 of them were empty due to the evacuation procedures. Two 
hotels were destroyed and at least 40 people were reported dead. 30 people were rescued, and search and 
rescue activities were finalised.  Search and rescue efforts are continuing. 

 
The rugged terrain of this mountainous area is posing a logistical challenge to providing people with 
emergency shelters. Due to freezing temperatures and snow, hypothermia and respiratory tract infections 
are serious additional concerns. Therefore it has been decided to concentrate on transitional shelter 
solutions as more effective means of protecting people against winter weather. 
 

 

Coordination and partnerships  
 
Movement coordination: The International Federation’s Europe Zone office is in regular contact with the 
Turkish Red Crescent, which has been leading the operational response on the ground since the first 
minutes of the disaster. Daily telephone conferences have been organised with the management of the 
National Society and with its operational and crisis centre teams, to facilitate the coordination of the response 
activities. Information is regularly shared with the Turkish National Society about donor contributions. The 
Turkish Red Crescent Society has been issuing daily operations updates and providing additional information 
to the International Federation`s Europe Zone office.  
 
The International Federation`s Global Logistics Services (GLS) are supporting the mobilization of the 
response in kind and are interacting with contributing partners, however, the Turkish Red Crescent will 
manage logistics processes for in country procurement of the transitional shelters.   

 
Campaigns and appeals to help Turkish Red Crescent to meet their objective of getting aid to 60,000 people 
are under way in the National Societies of Australia, Austria, Azerbaijan, Belgium, Bosnia and Herzegovina, 
Canada, China, Croatia, Finland, Georgia, Great Britain, the Netherlands, Germany, Hungary, Iran, Ireland, 
Italy, Malta, Montenegro, New Zealand, Norway, Qatar, Romania, Serbia, South Korea, Spain, Sweden, 
Switzerland, Syria, Ukraine, and the USA. 

 
Coordination with authorities: The Turkish Red Crescent acts as an auxiliary to public services 
responsible for intervention in the event of disasters, in conjunction with state agencies such as the Prime 
Ministry Disaster and Emergency Management Agency, the fire-fighting department and health services. All 
activities in the field are being coordinated at the central level by the Prime Ministry Disaster and Emergency 
Management Agency (AFAD). The distribution of relief items is under the responsibility of AFAD and Turkish 
Red Crescent (TRCS).  
 
The Turkish Red Crescent Society has launched a national fundraising campaign which has resulted by now 
in raising almost CHF 20,000,000.  
 
Inter-agency coordination: IOM and OCHA have met with representatives of the Turkish Red Crescent 
Society to discuss gaps in the assistance currently being provided and any potential support that could be 
provided by international agencies. Information is regularly shared between the Turkish Red Crescent and 
those agencies. 
 
UNICEF is, jointly with the rapid assessment team of the Ministry of National Education, assessing additional 
needs in the area of psychosocial support.  
 
On 31 October, the EU and the Turkish Red Crescent signed an IPA grant agreement for the supply of 
temporary housing units in the forms of prefabricated houses for approximately 6,000 people that were 
rendered homeless after the earthquake. 
 
The Turkish authorities discussed with the Monitoring and Information Centre (MIC) of the European Union 
the ongoing and evolving shelter needs and solutions for the quake-affected areas.  
 



 4

  
 
 
 

Red Cross and Red Crescent action 
 
Overview 
The Turkish Red Crescent has made all its emergency response units (five regional, two local and one 
national) fully operational and has established a Crisis Management Desk in the Disaster Management 
Centre at its headquarters in Ankara, plus four regional and several local Disaster Management centres. In 
order to meet the most urgent shelter and food needs, relief items have been delivered to the field and 
distributed to the affected population. Information from the field has been gathered in the Crisis Desk of the 
Disaster Operation Centre and is being 
regularly shared with partners. 
 
Sheltering activities: Within the first ten days 
after the earthquake of 23 October the 
Turkish Red Crescent delivered more than 
46,000 tents, 123,000 blankets, 6,000 
sleeping bags to the affected population. 
Delivery also included relief goods received 
by the Turkish Red Crescent in response to 
the Federation’s preliminary appeal or 
through bilateral contributions. The Turkish 
Red Crescent responded to the emergency 
by establishing tent and Mevlana house 
cities to accommodate the affected 
population. A settlement plan has been 
prepared by the National Society and the 
local authorities for the 2,000 container 
houses (7x3=21m² including bath, WC and 
kitchen) to be established in the Ercis District of Van. An infrastructure works bid for the container 
houses has been completed by the relevant government body. Arrangements are still in progress. 
More details on sheltering activities are given below under the planned operation. 
 
Nutrition activities: As at 14 November, the Turkish Red Crescent is providing approximately 307,500 meals 
(hot meals, hot drinks and bread three times a day) to approximately 23,350 beneficiaries and rescue 
workers.  

    

Psycho-social support activities:  
Psychosocial support services are being provided for the affected population in Van Province Centre and 
Erciş District by 21 specialists and 5 National Society staff, who came from different provinces of Turkey. 
Daily, 3,500 beneficiaries are being reached with psychosocial support. 
 
Informative meetings with adolescents on the psychosocial effects of disasters and on ways to cope with 
them, such as games and painting activities with children, were organized in psychosocial tents in Yenişehir 
Stadium and Belediye Stadium Tent Cities.  
 
Children who urgently need support were identified through surveillance and contacted by the child 
psychiatrists. Information meetings on children’s reaction in the post-disaster period and on methods to help 
them were organized for women. Red Crescent volunteers are working on the needs and psychosocial 
assessment of families whose relatives were lost and those vulnerable families who are not able to access 
the tent cities and are living close to their houses. 

 
Volunteering activities:  
A team of 27 community leaders continue their activities, such as setting up water and sanitation facilities in 
the tent and Mevlana house cities and distributing identity cards for beneficiaries. Plans were made for the 
distribution of goods from the depots of Erciş Team Presidency to the city and to the worst damaged villages.  

 

Turkish Red Crescent is providing hot meals to people living in the tent 
cities in Van and Erciş. Photo: Turkish Red Crescent 
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Blood donation services: Turkish Red Crescent Regional Blood Centre based in Van communicated 
immediately with hospitals in the affected area and created additional stocks of blood for the hospitals.   The 
level of blood stocks was increased with the transportation of 350 units of blood, especially of the Rh 
negative blood group, from Erzurum Regional Blood Centre, one hour after the earthquake. After the re-
opening of the airport, a total stock of 18,000 units of erythrocyte suspension was sent to Van from other 
regional blood centres for the purpose of stock replenishment. Stocks of blood have been continuously 
replenished whenever they fell below 800 units. Erzurum and Ankara Regional Blood Centres are also 
creating additional blood stocks for the replenishment of supply to the affected areas in case of need. Turkish 
Red Crescent is self-reliant in terms of the blood service and able to cover the blood requirements of the 
health institutions upon their request. 
 

The needs 
Following the results of the joint assessment of the physical damage to buildings and of the humanitarian 
needs of the affected population conducted by Turkish Red Crescent, the Prime Ministry Disaster and 
Emergency Management Agency (AFAD) and the 
local authorities, the provision of transitional shelters 
has been defined as the highest priority, especially in 
view of the upcoming winter. 
 
The results of the joint assessment have shown that 
an average family consists of six persons. Therefore 
the transitional shelter activities were calculated in 
line with this latest information and not according to 
the SPHERE standards used in the Preliminary 
Appeal. 
 
For the coming twelve months, the Turkish Red 
Crescent Plan of Action will focus on relief and early 
recovery activities. Given the changing context — 
including the ongoing assessments by governmental 
and non-governmental institutions — the Turkish Red 
Crescent strategy has been adjusted over the course of the operation as per identified needs and stated 
priorities of the affected population. 
 
In addition to the transitional shelters, that will replace the provision of emergency shelters, the population 
will also be provided with food and non-food relief items in accordance with their identified needs. 
 
The National Society has defined the following criteria for the selection of beneficiaries:  

‐ Most vulnerable households with minors, older people or people living with disabilities; 
‐ Single-mother households; 
‐ Families living in temporary makeshift emergency shelters; 
‐ Displaced families whose living facilities have completely been destroyed. 

 

The proposed operation 
 

Relief distributions (food and basic non-food items)  

Outcome: 50,000 vulnerable people residing in temporary accommodation will have received urgent 
items (blankets, sleeping bags) 
Outputs (expected results) Activities planned 

 
Families supported with 
basic NFIs(blankets and 
sleeping bags) 
 
 

 Conduct detailed emergency needs and capacity 
assessments. 

 Develop beneficiary targeting strategy and registration system 
to deliver intended assistance. 

 Distribute relief supplies and control supply movements from 
point of dispatch to end user. 

 Develop an exit strategy. 
 Monitor and evaluate the relief activities and provide reporting 

on relief distributions. 

Turkish Red Crescent staff conducting needs assessment. 
Photo: Turkish Red Crescent 
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Progress:  
This objective responds to the needs identified during the initial assessments. The Turkish Red Crescent 
provided hot meals and basic non-food items (NFIs) including blankets, sleeping bags and heaters to 10,000 
households (50,000 people).  
 
All the beneficiaries are being selected through their existing situation in coordination with local authorities 
and Van Provincial Crisis Management Centre. The priority is to cover the needs of beneficiaries who have 
lost their houses and own highly or moderately damaged houses by providing shelter items. 
 
Since the beginning of the operation, the Turkish Red Crescent has dispatched and distributed 122,701 
blankets and 5,917 sleeping bags to cover the needs of the affected population (more than 150,000 
beneficiaries) with non-food items. These figures include the in-kind contributions (65,580 blankets and 
17,232 sleeping bags) received in response to the Federation’s preliminary appeal as well as the goods 
delivered through other channels, such as bilateral contributions received from the Austrian, German, Swiss, 
Japanese, Iranian, Iraqi and Syrian Red Cross/Crescent Societies.  The Turkish Red Crescent has therefore 
exceeded the preliminary emergency appeal targets for relief distributions. 

 
Thanks to the timely contributions from sister National Societies and national public campaigns, 
sufficient quantities of the relief items needed during the initial stage of the emergency have been 
delivered to the areas affected by the two consecutive earthquakes. Distribution to the beneficiaries 
was organised according to the coordinated plan of action by the Turkish authorities with Turkish 
Red Crescent support. No further contributions under this objective are needed. 
 
 

 Emergency shelter 

Outcome: Ensure that the most vulnerable families have a healthy, safe and dignified shelter 
solution to preserve their physical and mental well-being and prevent the further deterioration of 
the humanitarian situation.  
Outputs (expected results) Activities planned 
10,000 families  provided 
with emergency shelter 
materials (winterized tents). 

 Conduct rapid emergency needs and capacity assessments. 
 Develop a community and beneficiary targeting strategy in 

coordination with local authorities and institutions. 
 Assess the extent of the shelter needs and preferred shelter 

solutions, employing local suppliers when possible. 
 Provide appropriate emergency and transitional shelter 

solutions in coordination with local and regional authorities, 
universities, professional associations and the affected 
population. 

 Develop awareness-raising activities on safe shelter and 
Disaster Risk Reduction (DRR) in coordination with TRCs 
and local authorities. 

 The mobilization (including transport and distribution) of 
10,000 family tents through in-kind donations, local/ 
international procurement as well as from TRCS stocks 

 Logistics technical support following International Federation 
 standard operating procedures for TRCS tracking, 

documentation and distribution (1,000 – 2000 tents per day) 
 Monitoring  

 
 
Up to 10,000 households (50,000 people) will be provided with access to reasonably healthy, safe and 
dignified emergency shelters. This objective of the preliminary emergency appeal has  been implemented 
through distribution of non-food items mentioned in the previous objective (blankets, sleeping bags, heaters) 
accompanied with water and sanitation as well as  hygiene promotion actions (led by Turkish Red Crescent 
as its part of its broad response and therefore not reflected in this revised Emergency Appeal).  
 
Progress: 46,744 tents have been delivered in the field and used in five tent cities as well as distributed 
directly to families living near their damaged houses. These figures include the in kind contributions (3,970 
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tents) received in response to the Federation’s preliminary appeal as well as the goods delivered through 
other channels such as bilateral contributions received from the Austrian, German, Swiss, Japanese, Iranian, 
Iraqi and Syrian Red Cross/Crescent Societies. The tent cities provide shelter for 3,840 beneficiaries (768 
families). 
 
In all tent cities, Turkish Red Crescent is responsible for the provision of all required services except for 
health care. The health care services have been and continue to be under the responsibility of the Ministry of 
Health. The infrastructure facilities are being provided by the Van Governorate and Van Municipality at local 
level and the Ministry of Environment and Urban Planning at central level. 
 
Two Mevlana house cities have been established in Van and in Erciş with 518 Mevlana houses set in the 
latter and providing shelter for 1,064 beneficiaries (266 families). In addition, 2,208 Mevlana houses were 
also delivered to the affected areas and are being used for settlements and for individual needs (552 
families).  
 
A Mevlana house is a 10.5 square metre shelter unit. Each house can accommodate four persons. They are 
suitable for winter conditions due to their polyurethane thermal insulation. The wiring system helps 
beneficiaries to use electricity. Within 5 minutes, the installation of the house can be completed. 
 
As of now the Turkish Red Crescent has provided shelter for 241,819 beneficiaries (approximately 48,363 
families) through its own stocks, bilateral and multilateral contributions. Turkish Red Crescent Society is 
finalizing needs assessments in the affected areas in cooperation with Van Governorship, to take stock of 
the current needs and move into transitional shelter as part of the next phase of the emergency.   
 
Thanks to the timely contributions from sister National Societies and national public campaigns, 
sufficient quantities of the relief items that were needed during the initial stage of the emergency 
were delivered to the areas affected by two consecutive earthquakes. Distribution to the beneficiaries 
was organised according to the coordinated plan of action by the Turkish authorities with the 
support of the Turkish Red Crescent. No further contributions under this objective are needed. 
 
Transitional shelter 

Outcome: Improved living condition of 1,100 families (6,600 individuals) in transitional shelter 
through provision of prefabricated houses of agreed standards. 
 
Outputs (expected results) Activities planned
1,100 families  provided 
with transitional shelter 
(prefabricated houses). 

 Conduct rapid emergency needs and capacity assessments. 
 Develop a community and beneficiary targeting strategy in 

coordination with local authorities and institutions. 
 Procurement for Transitional Shelter Units (prefab units) 

according to National Society procedures  
 Distribution of transitional shelter units 

 
Given the size of the disaster, the Turkish authorities cannot provide permanent shelter to all the affected 
people in the short term through the reconstruction of damaged buildings or building new ones. Thus, many 
people are at risk of spending the winter in tents. Given the fact that winter temperatures in the affected area 
routinely drop to 10 degrees below zero, the Turkish Red Crescent defined, as its primary objective, the 
provision of prefabricated houses as means of transitional shelter to the identified most vulnerable groups 
from within the affected population. 
 
Also, results of the joint assessment have shown that the average family size in the region is six persons. 
Therefore the transitional shelter activities have been calculated in line with this latest information. 
 
According to the settlement plan of the Turkish Red Crescent and the local authorities, the operation targets 
a total of 12,000 beneficiaries (2,000 families – families which have already received emergency shelter 
solutions) in Van province and Erciş district, not receiving support from other organizations. The targeting of 
the beneficiaries is being conducted in close consultation with local authorities, community leaders and 
Turkish Red Crescent volunteers.  
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At the moment 900 prefabricated houses are being procured using European Union IPA funds1 according to 
a contract signed on 31 October between the Turkish Red Crescent and the EU delegation in Ankara. 
 
This Revised Emergency Appeal seeks support to enable the Turkish Red Crescent to procure (according to 
the Turkish Red Crescent rules and procedures) and provide for the remaining 1,100 prefabricated houses. 
 
A prefabricated house will have the following specifications: 

 It is a minimum of 21 square metres in size with kitchen, shower, toilet, electricity installations and 
living space.  

 It is built of steel in accordance with international standards and assembled without welding so it can 
be modified and easily dismantled. The outer and inner wall will be galvanised, filled with 
polyurethane and with panels providing insulation.   

 It has adequate sanitation: wall-mounted wash basin, toilet and reservoir, acrylic shower tray (80x80 
cm) 

 Accessories: liquid soap dish (plastic), paper towel hanger (plastic), mirror (framed with plastic), 
shelves (plastic), toilet tissue dish, foam rubber dish (acrylic), shower hanger (plastic) shower curtain 
(textile), electric water heater (30 lt.), lavatory combination faucet (cold and hot type), spiralled 
shower faucet (cold and hot type). 

 Kitchen cupboard: The size of the lower part will be 60x80 cm, melamine coated chipboard body, 
laminated flooring cover and kitchen top, stainless steel kitchen sink, sink faucet (cold and hot type). 
 

Logistics 

 
Under the preliminary emergency appeal, logistics support has been provided by IFRC Global Logistics 
Service (GLS) following Federation procedures to source and procure the relief and shelter items needed, 
and to ensure the efficient and timely delivery of these items.  
 
Following the launch of the Preliminary Emergency Appeal, a mobilization table has been set up and 
managed by the GLS from the Federation Europe Zone, in close coordination with the TRCS and Dubai 
RLU.  
 
Responding to the needs expressed in the mobilization table, 23,500 thermal blankets, 17,222 sleeping bags 
and 3,970 family tents have been mobilized through in-kind donations and international procurement by 
Dubai RLU.  
 
Relief items have been delivered to Erzurum, Van and Ankara TRCS reception centres. TRCS managed all 
in country logistics including further despatch of relief items to the designated areas.  
 
GLS issued Commodity Tracking Numbers for the items despatched through the mobilization table and 
provided Goods Received Notes back to the donors. All the needs requested through the mobilization table 
have been covered.  
 
Now the focus will be on the provision of prefabricated houses and in this phase, Turkish Red Crescent will 
manage the process for tendering and procuring the 1,100 transitional shelters through their own procedures 
in country. 
 

Communications – Advocacy and public information 

 
The Turkish Red Crescent and the Federation communications teams will work closely together to position 
and promote the Red Crescent emergency and early recovery operation, ensuring a steady flow of timely 
and accurate information targeted at key stakeholders including the media, National Societies, and 
prospective donors.  
 

                                                 
1 The Instrument for Pre-Accession Assistance (IPA) offers assistance to countries engaged in the accession process to the European 
Union (EU) for the period 2007-2013. The aim of the IPA is therefore to enhance the efficiency and coherence of aid by means of a 
single framework in order to strengthen institutional capacity, cross-border cooperation, economic and social development and rural 
development. Pre-accession assistance supports the stabilisation and association process of candidate countries and potential 
candidate countries while respecting their specific features and the processes in which they are engaged. 
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This will build on the already extensive media coverage existing from the first days of this disaster. Articles 
and blogs on themes relating to the humanitarian situation and the Turkish Red Crescent response will be 
promoted through the Federation communications channels including the Turkish Red Crescent website, the 
news section of www.ifrc.org as well as relevant social media platforms. Press releases and audio-visual 
contents will be shared with media outlets and story ideas and spokespeople on the ground will be pitched to 
key broadcasters.  
 
In addition, updates on the evolving humanitarian situation and Turkish Red Crescent action will be 
maintained on DMIS.  
 

 Capacity of the Turkish Red Crescent Society 

 
Since the 1999 earthquake operation, the Turkish Red Crescent Society has grown immensely and acquired 
new capacities. These capacities include expertise in relief, shelter and livelihoods. 
 
The National Society headquarters have experienced and dedicated staff on Disaster Management as well 
as a Disaster Crisis centre. 
 
At the moment, the National Society has 191 people deployed and active in the implementation of the 
response operation – 138 professional associates, 18 temporary local staff and 35 experienced and trained 
volunteers. In total 40 vehicles are being used in the response operation. For the transportation of the relief 
items to the region, 568 lorries and trucks have been deployed. 76 air shipment operations have been 
completed or still in progress. 
 
Additionally, preparation works on “Long Term Projects” that are planned to be conducted with the agencies 
and institutes that want to help the affected region. 
 

 

 Capacity of the IFRC 

 
The International Federation Secretariat through its Budapest based Zone Office for Europe is supporting the 
Turkish National Society response operation in accordance with the stated needs. The Federation has 
helped provide the initial relief items (supplied by sister national societies), and it has developed, along with 
TRCS, the Plan of Action and is assisting with logistics, technical support and advice.  
 

 Budget summary 

See attached budget (Annex 1) for details.  
 

 
 
 
 
 
 

Bekele Geleta  Mathias Schmale   
Secretary General  Under Secretary General, Programme Services 

 
 
 
Contact information 

For further information specifically related to this operation please contact: 

 In Turkey: Aydın Özdemir, Focal point for IFRC, Disaster management , Turkish Red Crescent 
Society, phone: +90 5543409874; email: aydino@kizilay.org.tr 

 In Turkey: Gülçin Diktaş, Focal point for IFRC, Disaster management, Turkish Red Crescent 
Society, phone: +90 5365985050; email: gulcin.diktas@kizilay.org.tr 

https://www-secure.ifrc.org/DMISII/Pages/00_Home/login.aspx
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 IFRC Europe Zone: Slobodanka Curic, Disaster Management Coordinator, IFRC Europe Zone, 
Budapest, phone:+361 8884 510; email: slobodanka.curic@ifrc.org  

 IFRC Europe Zone: Alberto Monguzzi, Disaster Management & Shelter Delegate, IFRC Europe 
Zone, Budapest, phone: +36 1 8884 505, email alberto.monguzzi@ifrc.org 

 In IFRC Geneva, for mobilization and coordination of relief items: Mikhail Chitashvili, phone: +41 
22 730 43 05, mobile phone:+41 79 203 46 20; email: Mikhail.chitashvili@ifrc.org 

 In IFRC Geneva: Christine South, Operations Support, phone: +41.22.730.4529, email: 
christine.south@ifrc.org 

For Resource Mobilization and Pledges: 

 IFRC Europe Zone: Lourdes Perez, Resource Mobilization Coordinator, phone:  +36 (1) 888-45-
29; Fax: +36 (1) 336-15-16; email: Lourdes.perez@ifrc.org  

For Performance and Accountability  
(planning, monitoring, evaluation and reporting enquiries)  

 IFRC Europe Zone: Imre Nagy, Planning and Reporting Manager, Budapest, phone: +36 1 8884 
526, email: imre.nagy@ifrc.org  


Click here 

1. Emergency Appeal budget below 

2. Click here to return to the title page 

 
How we work 
All IFRC assistance seeks to adhere to the Code of Conduct for the International Red Cross and Red 
Crescent Movement and Non-Governmental Organizations (NGO’s) in Disaster Relief and the Humanitarian 
Charter and Minimum Standards in Disaster Response (Sphere) in delivering assistance to the most 
vulnerable. 

The IFRC’s vision is to inspire, encourage, facilitate and promote at all times all forms of humanitarian 
activities by National Societies, with a view to preventing and alleviating human suffering, and thereby 
contributing to the maintenance and promotion of human dignity and peace in the world. 

 

 

 

 

The IFRC’s work is guided by Strategy 2020 which puts forward three strategic aims: 
1. Save lives, protect livelihoods, and strengthen recovery from disaster and crises. 
2. Enable healthy and safe living. 
3. Promote social inclusion and a culture of non-violence and peace. 

 



EMERGENCY APPEAL 16/11/2011

MDRTR002 Turkey Earthquake -Revised Emergency appeal 

Budget Group

Shelter - Relief 1,388,588 0 1,388,588
Shelter - Transitional 6,050,000 6,050,000
Construction - Housing 0
Construction - Facilities 0
Construction - Materials 0
Clothing & Textiles 344,297 0 344,297
Food 0
Seeds & Plants 0
Water, Sanitation & Hygiene 0
Medical & First Aid 0
Teaching Materials 0
Ustensils & Tools 0
Other Supplies & Services 0
Emergency Response Units 0
Cash Disbursments 0
Total RELIEF ITEMS, CONSTRUCTION AND SUPPLIES 7,782,884 0 0 7,782,884

Land & Buildings 0
Vehicles Purchase 0
Computer & Telecom Equipment 0
Office/Household  Furniture & Equipment 0
Medical Equipment 0
Other Machiney & Equipment 0
Total LAND, VEHICLES AND EQUIPMENT 0 0 0 0

Storage, Warehousing 0 0
Dsitribution & Monitoring 0 0
Transport & Vehicle Costs 935,702 0 935,702
Logistics Services 0
Total LOGISTICS, TRANSPORT AND STORAGE 935,702 0 0 935,702

International Staff 15,000 15,000
National Staff 0 0
National Society Staff 0 0
Volunteers 0 0
Total PERSONNEL 15,000 0 0 15,000

Consultants 0 0
Professional Fees 25,000 25,000
Total CONSULTANTS & PROFESSIONAL FEES 25,000 0 0 25,000

Workshops & Training 0
Total WORKSHOP & TRAINING 0 0 0 0

Travel 10,000 10,000
Information & Public Relations 0 0
Office Costs 25,000 25,000
Communications 10,000 10,000
Financial Charges 15,000 15,000
Other General Expenses 10,000 10,000
Shared Support Services 0
Total GENERAL EXPENDITURES 70,000 0 0 70,000

Partner National Societies 0
Other Partners (NGOs, UN, other) 0
Total TRANSFER TO PARTNERS 0 0 0 0

Programme and Supplementary Services Recovery 573,858 0 0 573,858
Total INDIRECT COSTS 573,858 0 0 573,858

TOTAL BUDGET 9,402,445 0 0 9,402,445

Available Resources
Multilateral Contributions 4,537,354 4,537,354
Bilateral Contributions 0
TOTAL AVAILABLE RESOURCES 4,537,354 0 0 4,537,354

NET EMERGENCY APPEAL NEEDS 4,865,091 0 0 4,865,091

Multilateral Response
Inter-Agency Shelter 

Coord.
Bilateral Response Appeal Budget CHF

EMERGENCY APPEAL BUDGET V2011.07
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