[INSERT LOGO]
Community Feedback Update
Community Engagement & Accountability (CEA)

National Society: xxx
Feedback collected between xxx and xxx
Feedback channels used: xxx	Comment by Viviane Fluck (DEV - Visitor): Fill in how you have collected the feedback for this report: i.e. phone hotline, info desk, face-to-face, suggestion box, you can use icons or just type it
Total feedback: xxx (xx women and xx men)
Average time to respond to feedback:
Status:  xx open, xx referred, xx closed 	Comment by Microsoft Office User: You can also show this as a graph by downloading the pivot chart from the dashboard

Community data:	Comment by Viviane FLUCK: Qualitative examples of key topics [direct quotes that should include gender, age, location as a source]
"Why don't you kill all the bats? It's to have money when Ebola comes back." (man, 29 - 39years, Beni)
“Why aren't children vaccinated, since they are more exposed to the disease?” (woman, 40-49  years, Mangina)
						…
 Analysis	Comment by Viviane FLUCK: Here you can give further context in the overview and describe what’s happening in the charts (, i.e. there has been less community data because it was the month of Ramadan; it is worrying that there has been a drop in women giving feedback etc. this suggests xyz and means we need to 

Highlights: can be feedback that’s especially worrying or positive – the outliers
Challenges can describe what has made it hard to answer feedback or to collect feedback
You can change all of this according to your audiences/needs

[image: ]
Figure 1 feedback age and sex wise n=22
EXAMPLE TEXT: 	Comment by Microsoft Office User: The example text is only addressing a few issues because the analysis is dependent on the data. So please adjust this template according to your own findings.
Overview:
In the reporting period of xx to xx we received a total of xx feedbacks from xx women and xx men (see figure 1). Most feedback was related to xx sector and concerned topics of x y and z (see figure 2).
Gender, age and vulnerability:
[image: ][image: ]Figure 3 Feedback given by women n=13

Figure 2 Feedback given by women n=13
[image: ][image: ]Figure 5 Feedback given by men n=9

Figure 4 Feedback given by men n=9

While women mainly had requests, that concerned water and access to aid services (figure 2 and 3) in particular requests for more xyz. Men mainly asked questions about how to access aid services and aid items (see figure 4 and 5). Key questions men wanted answers to were x, y and z. 
When comparing feedback age wise there is a clear difference between age group x and age group y in key topics. Between women and men there are the following differences. 
X person that are classed as vulnerable gave feedback and it mainly concerned xzy. 

Challenges:
A major challenge during the reporting period has been xyz. 

[image: ]
Figure 4 key topics according to sectors n=22


Recommendations and relevant links:	Comment by Viviane FLUCK: This should be filled with concrete action points. Examples could be: develop FAQ on shelter distribution; set up meetings with women’s groups; get support xy
You can also refer to other resources here
· EXAMPLE: community data shows that we have not received many feedback from women over 50. It is recommended to include public cooking spaces in the camp as a location to collect feedback and complaints in order to make sure their views are included in the feedback mechanism.
· Link to other resources etc.
[bookmark: _GoBack]
Contact:
CEA officer name
Office
E-mail address
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Feedback by Age Range and Sex
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Feedback by Sector and Topic
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