KEY INFORMANT INTERVIEW (KII) FORM – DISTRICT COTTAGE AND SMALL INDUSTRY OFFICE
	Tool reference: 
	LLH-KII-COO

	Ward:
	

	Enumerator name(s):
	

	Municipality:
	

	Enumerator position:
	

	District:

	

	Respondent name: 

	
	Date: 

	

	Respondent position and organization: 
	
	

	Respondent contact details:

	
	




Guidance note: This is intended to gain secondary data at the Ward level about how the situation has changed as a result of the earthquake, as well as the Key Informants’ opinions on the recovery process. The format is semi-structured as it is assumed that the Key Informant has specialist knowledge in his/her area of expertise.

Key informants should be government officials that have extensive knowledge of the livelihoods situation in their ward and local development plans. These officials do not necessarily need to be the ones which will be the main focal point during implementation of activities, but instead those that have influence on local development decisions and best represent economic interests of the most vulnerable. Therefore they should be identified during the Stakeholder Mapping and Analysis phase. Efforts should be made to speak to the most senior representatives of the selected agency when available.






	OVERARCHING QUESTIONS
	SPECIFIC QUESTIONS
	GUIDANCE NOTES

	
Market & SMMEs:
What market systems/chains still present earthquake-related disruptions?
(Problems)
What difficulties do small and medium sized enterprises (SMEs) face and what is needed for their recovery and/or growth?
(Problems, Solutions, Practicalities, Actors)
	
What characteristics do the families that were most affected by the earthquake and are now the most vulnerable have? 









How were local markets, small businesses, and cottage industries affected by the earthquake? (Problems)
· Loss of Infrastructure
· Loss of Financial Capital
· Loss of Assets / Inventory 
· Loss of Skilled Human Resources 
· Reduced Access to Markets
· Reduced Sales / Customer base
· Other







In what areas have the markets, small businesses, and cottage industries been able to recover and in which areas have they not been able to recover and why? (Problems)













	
Probe for different socioeconomic characteristics such as: gender and age groups; caste/ethnicity; income levels/employment types  





We are looking for the major issues that were suffered by a majority. After initial answer, use list provided to probe into different types of issues. Try to rank the main issues, and when possible differentiate between different market sectors. 





Which of the above issues have already been solved and which ones haven’t. For those that haven’t what is preventing this (what are the main challenges / obstacles) 

	
Markets & SMMEs:
What difficulties do small and medium sized enterprises (SMEs) face and what is needed for their recovery and/or growth?
What is needed for the generation of new employment opportunities?
(Problems, Solutions, Practicalities, Actors)
	
What type of support is needed to resolve these unsolved issues?












What opportunities exist for small businesses to grow and create employment? (Solutions)













 
What type of support is needed to take advantage of these opportunities, and who should this support be provided to? (Solutions, Practicalities, Actors)





	
Referring to the previous question. Try to condense answer into potential concrete activities (who, what, when, how) and NOT theoretical or vague strategies.





Focus on realistic short-term opportunities. Focus on opportunities that lead to positive decent employment creation. Probe into general opportunities and then specifically on reconstruction related opportunities.






Referring to the previous question. Try to condense answer into potential concrete activities (who, what, when, how) and NOT theoretical or vague strategies.







	
Labour:
What technical/vocational skills are/will be in demand in the local labour market and reconstruction?
What opportunities exist for the creation of self-employment activities?
(solutions, practicalities, actors)
	
In view of the local reconstruction and development plans, what type of vocations, trades and technical skills will be needed locally in the next 3 to 5 years? (Solutions)











[bookmark: _GoBack]In view of the local reconstruction and development plans, what kind of opportunities will exist for the creation of new small businesses? (Solutions)











	
Look for specific trades that can be developed through vocational training; not looking for professional that require university degrees. When possible try to rank in order of priority / importance. Ask for details.




The more specific the business ideas, the better. When possible try to rank in order of priority / importance. Ask for details.



