FOCUS GROUP DISCUSSIONS (FGDS) FORM – URBAN WARDS 
	Tool reference: 
	GEN-FGD-URB

	Audience (women, Dalit, PLWD, elderly, youth):
	

	Enumerator name(s):
	

	Number of female participants:

	

	Enumerator position:
	

	Number of male participants (if applicable:
	

	Ward name:
	
	Date:

	

	District name:
	
	

	



Guidance and Instructions
Target Audience: The target groups to discuss with are those that can be considered to have particular needs and may be considered vulnerable. These include: Marginalised groups (Dalit, Janajatis), PLWDs, Women (including widows, and female heads of household), the elderly, and youth.
The groups spoken with should only comprise of one target group, rather than being mixed across different groups. The ideal size of a group is 7-8 people, but can include less or more with a minimum of 5 and maximum of 12.  
Staffing: for FGDs it is necessary to have at least one person to facilitate and one to take notes.    
The data collected is intended to improve the understanding across the 4 sectors of NRCS’s recovery framework, particularly in understanding some of the main problems and reasons for these, and potential solutions at the level of the Cluster which the respondents represent (unless the question is directed specifically at the household level). It is intended that the respondents speak to the needs of all those (from their particular group) across the Cluster and rather than only their individual household situation. Therefore the questions need to be asked such a way.
When asking questions always consider the purpose question and guidance notes to better explain what information is required, as well as what information to document. 
	Questions
	Data entry
	Guidance

	SHELTER & SETTLEMENTS


	What are the most significant housing land and property issues, as well as other shelter issues, for households and the community in this CLUSTER (explain) that have been caused by the EQ and not other things e.g. the fuel crisis, in your community? 

And what are the reasons behind them?

Overarching question: (Problems)

	
	First ask them to identify the problems. 

Then ask them to choose the most significant among them and record these, also asking about the reasons behind them


	What do you think are the most important solutions that could solve these problems in this CLUSTER?
What are the practicalities of achieving these solutions (including technical assistance to support reconstruction)?

Overarching question: (Solutions)


	
	Open ended. No options provided, but key solutions to be recorded


	Who (organisations/business/government etc) do you think is best placed to do these things?

Overarching question: (Actors)

	
	Open ended. No options provided, but main players recorded


	Purpose: Market & SMMEs
Overarching Question(s):  What market systems/chains still present earthquake-related disruptions? (Problems)
What difficulties do small and medium sized enterprises (SMEs) face and what is needed for their recovery and/or growth? 
(Problems, Solutions, Practicalities and Actors)

	What are your main sources of income and how have these changed since the earthquake?
(Problems)





	

	Focus on the ones that reflect the majority of that vulnerable group. Rank if possible.
List both positive and negative changes, provide some details on each.

	What kind of support could be given to restore income sources back to normal? (Solutions, Practicalities, Actors)






	
	Looking for what is needed to solve issues identified in first question. Try to focus as much as possible in concrete activities.

	Purpose: Labour
Overarching Question: What skills/trades/vocations do people want to learn/practice? (Solutions)
What opportunities exist for the creation of self-employment activities? (Solutions, Practicalities, and Actors)

	Questions
	Data entry
	Guidance

	What kind of jobs exist right now in the local market? What limitations do you have to get these? 
(Solutions and Practicalities)






	
	Try to focus in as many types as possible but also obtaining some important details about each (details in terms of quality, pay, skills needed, duration, etc.)








	What goods and services are in high demand but not available in your community? Could new businesses be started to offer these?
(Solutions, Practicalities)


	
	Focus on concrete types with details (for example not just clothes vendors, but what types of products – traditional clothes, imported ones, etc). If many types try to rank these as much as possible.







	What kind of skills would you like to learn to access new jobs? What kind of support would you need to start a new business?
(Solutions, Practicalities)





	




	Building form the last 2 questions. For jobs, look at limitation in terms of lack of skills. Focus on vocational / technical skills and not professional degrees.  Pay specific attention to skills that they want to learn.
For new businesses try to focus on specific activities that we could provide.



	Are there any other income generation activities we have not talked about that you would like for your household?
(Solutions)
	
	Look at realistic small businesses that could be started by individuals with our support.
Try to obtain as many details as possible.





	WASH & HEALTH

	What are the primary and secondary health and water, sanitation and hygiene issues for households and the community in this CLUSTER (explain) that have been caused by the EQ and not other things e.g. the fuel crisis? 



In your opinion, what could be the reasons? 
Overarching question: Problems

	
	First ask them to identify the problems. 

Then ask them to choose the most significant among them and record these, also asking about the reasons behind them

Check-list for probing questions:
· Status of water supply (availability, access, quality and quantity) 
· Defecation practices 
· Sanitation condition and practices 
· Drainage facilities and functionality 
· Behavior and practices (before and after earthquake) 
· Water-borne diseases over the past months (or literally after the earthquake) 


	In your opinion, What are the most important options to address the issues in this CLUSTER?

What are the practicalities of achieving these solutions?


Overarching question: Solutions

	
	Open ended. No options provided, but key solutions to be recorded


	Who do you think is best placed to do these things?

Overarching question: Actors









	
	Open ended. No options provided, but the main players recorded

Note: Who list: 
· Local organizations (CBOs) 
· I/NGOs
· Business/government authorities
· Red Cross 
· V/D/M/ W-WASH-CC), VDC, HP etc

	Community Engagement and Accountability

	Which do you think would be the most effective ways of the Red Cross sharing information with people in your community?  (Select top three, ranked if possible)



	TV programme or adverts
Local Radio Programme or adverts
Community entertainment events – street drama, street cinema, art + music events
Newspaper articles
SMS text Telephone Messages
Facebook messages
e-mail
Door-to-door visits by volunteers
Information Stall (kiosk) Events in busy places
Through local committees and organisations
Through religious leaders
Through Community Leaders
Through schools
Billboard advertising
Public Noticeboards
Loudspeakers in the community
Other – suggest.

	Ask for all participants’ input and then ask them which would be their top 3

	If you had a question or complaint for the Red Cross how would you most like to register it? (Select top three, ranked if possible)

	Face-to-Face at local branch office
Face-to-Face at a help desk in the community
By putting a written note into a suggestion box
By Telephone
By SMS
By Email
On Facebook
Through the NRCS website
Other – please suggest

	Ask for all participants’ input and then ask them which would be their top 3



